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POCCUNUCKASA ®EOEPALINA
®ELEPAIbHbIA 3AKOH

O BHECEHUU U3MEHEHUIA
B OTAENbHbLIE 3AKOHOOATEIbHbIE AKTbl POCCUNCKOW ®EQEPALUMU
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OBCNYXUBAHUA, OXPAHbI 300POBbA U OBGPA3OBAHUA

MpuHaT
NocyaapctBeHHoun [lymon
4 nrona 2014 ropa

OpobpeH
CoseTtom Peaepaumm
9 nonga 2014 ropa

Cratbsa 1

Brectn B 3akoH Poccuiickon ®egepauumn ot 9 oktabps 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbcTBa
Poccuinckon ®epepaummn o kynetype" (Begomoctn Cbesga HapogHbix genytatoB Poccuiickon depepaumm u
BepxoBHoro Coeeta Poccuiickon ®egepaumn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbcTBa Poccumnckomn
depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, ct. 3477; N 40, cT1. 5035) cnegytoine nameHeHus:

1) pasgen VI gononHnte ctatbsaMmn 36.1 1 36.2 crieaytoLLero coaepXaHus:

"CrtaTbs 36.1. HesaBmcmmas oLeHka KayecTBa Oka3aHus yCryr opraHn3aumsammn KynbTypbl

Hes3aBncumas oueHka KayecTBa oOKasaHuda yCryr opraHvsaumamm KyrbTypbl 9BASETCA OOHOW U3 hopM
OOLLEeCTBEHHOrO KOHTPONSA M MPOBOAUTCA B LENAX MpefoCTaBleHusa rpaxgaHam uHopMaumMm O KadvecTBe
OoKasaHusi YCInyr opraHnsaumsiMm KynbTypbl, @ TakKe B LIENAX NOBbILLEHUSA KayecTBa UX OEeATENbHOCTY.

HesaBncumMasi oueHka KadecTBa OKasaHMS YCryr opraHmsauuamu KynbTypbl MpedycMaTpuBaeT OLEHKY
YCIMOBUIM OKa3aHua ycnyr no TakMm OOLMM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb MHopmMauun o6
opraHusaumy KynbTypbl; KOMPOPTHOCTb YCMNOBUIW NpeaocTaBneHust YCryr U AOCTYNHOCTb MX MOMyYeHus; Bpems
OXMOaHWA NpPefoCTaBMNeHUs  ycnyru; [oOpoXenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB
opraHusauny KynbTypbl; YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHWs YCIyr.

HeszaBucumas oueHka KayecTBa okasaHus YCryr opraHusauusamm KynbTypbl MPOBOAUTCA B COOTBETCTBUM C
NONOXEHNSIMU  HacTosiwen cTtaTbn. [lpM nNpoBegeHUM He3aBUCMMOW OLIEHKW KadecTBa OKasaHus  yCnyr
opraHusaumMsiMm  KynbTypbl  Ucnonb3yetca obuwiegoctynHas uHdopmaumss o6  opraHuMsauusax — KynbTypbl,
pa3smMelLaemas B TOM Yncre B popme OTKPbITbIX JaHHbIX.

HesaBncumas oueHka KadecTBa OKasaHWa YCryr opraHusauusMm KynbTypbl NPOBOOUTCH B OTHOLLUEHWUU
opraHusaumi KynbTypbl, yYpeauTensiMmM KoTopbiX sBnatwTca Poccuickas Pepepauusi, cybbekTbl Poccuiickon
depepaumun MM MyHuuunanbHble 06pa3oBaHUs, OPYrMX OpraHM3auun KyrnbTypbl, B YCTaBHOM KanuTtare KOTOpbIX
aonst Poccuiickon ®epepauun, cybbekta Poccuiickon ®degepauum wvnv MyHMUMNanbHOro obpasoBaHus B
COBOKYMHOCTW NpeBbILIaeT NATbAECAT NPOLEHTOB, a Takke B OTHOLIEHMN WHbIX HEroCYyAapCTBEHHbIX OpraHu3auum
KynbTypbl, KOTOpPble OKa3blBalOT rOCyJapCTBEHHbIE, MyHULIMNAanNbHbIE YCIyru B cdhepe KynbTypbl.

HeszaBucumas oueHka KayecTBa OKa3aHWs YCnyr opraHmsauumsMy KynbTypbl HE NPOBOAUTCHA B OTHOLUEHWUN
CO371aHusl, UICNONHEHNSI U UHTEpNpeTaLumn NpousBeaeHUn NuTepaTypbl U UCKYCCTBA.

B uensix cozgaHusa ycrnosuin Ans opraHvM3aumm npoBeeHuns He3aBMCUMOWN OLLEHKN KavyeCcTBa OKa3aHus ycnyr
OopraHusaumsiMm KynbTypbl:

dedepanbHbI OpraH UCMOMHMTENBHOW BMAACTU, OCYLLECTBASIOWMI DyHKLMK NO BbipaboTKe 1 peanu3aumm
rocydapCTBEHHOW MOJNIMTUKA W HOPMaTMBHO-NPABOBOMY perynvpoBaHuio B cdepe KynbTypbl (ganee -
YMOSTHOMOYEHHbIN hedeparnbHbIv OpraH UCMOMHUTENBHON BriacTu), C y4acTUeM CreumanucToB, OCYLLECTBASIOLNX
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npodeccuoHarnbHyl0 AeAaTenbHOCTb B cdepe KynbTypbl, OOLECTBEHHbIX OpraHusauui B cdpepe KymbTypsl,
0o0LecTBEHHbIX 06beanHEHNIA NoTpeduTenen (Mx accounauunn, col30B) (ganee - O0OWECTBEHHbIE OpraHM3auunn)
dopmupyeT 0OLLECTBEHHBIN COBET MO MNPOBEAEHVIO HEe3aBMCUMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHmsaumsamMm KynbTypbl U yTBEpXAaeT NonoxeHne o Hewm. lNepeyeHb opraHusaunn KynbTypbl, B OTHOLUEHWUU
KOTOPbIX HE NMPOBOAUTCH He3aBUCUMAs OLEHKa KavyecTBa OKasaHWsA UMW yCryr, yTBepXaaeTcs ynorHOMOYEHHbIM
hbenepanbHbIM OpraHoM UCNONHUTENBHOM BNACTU C NpeaBapuTenbHbIM 06CyXaeHneM Ha o6LecTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM Bractu cybobektoB Poccuiickon depepaumm ¢ ydactmem o6LECTBEHHbIX
opraHusaumi opMupyoT 00LLEeCTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM KadeCTBa OKa3aHus
yCnyr opraHusauusMu KynbTypbl, pPacrnofioXeHHbIMWU Ha TeppuTopusax cybbektoB Poccuiickon ®degepauun, u
YTBEPXAAIOT MOMOXEHNE O HUX;

opraHbl MECTHOrO CcamOyrnpaBfieHust C yyacTueM OOLeCTBEHHbIX OpraHusauuin Brnpase OpPMMPOBaTb
o6LLeCTBEHHbIE COBETbl NO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KavecTBa OKa3aHus YCryr OpraHusauusiMun
KynbTypbl, PACMONIOXKEHHBIMW Ha TEPPUTOPUAX MyHMLUMMNANbHBIX 0Opa3oBaHni, 1 yTBepPXKAaTb NOMOXKEHUE O HUX.

MokasaTenu, xapakTepusylolme oOLIMEe KPUTEPUWM OLEHKM KayecTBa OKasaHus YCMyr opraHmsaumsamu
KynbTypbl, YKasaHHbIMM B 4acTW YEeTBEpPTOM HacTosWen CcTaTbu, YCTaHaBMMBAIOTCA  YMNOSTHOMOYEHHbLIM
dhegepanbHbIM OpraHoM UCMONMHUTENBHON BNAcTK C NpeABapuTenbHbIM 06CyXaeHem Ha 06LeCcTBEHHOM COBeTE.

Mo pelweHWO YNONHOMOYEHHOrO  )edeparnbHOro  OpraHa  WUCMOMHMTENbHOW  BNacTW, OpraHoB
rocygapCTBeHHON Briactu cybbekToB Poccuiickon ®egepaumm nnm opraHoB MECTHOrO camoynpaBneHns yHKUMK
00OLIeCTBEHHbIX COBETOB MO NPOBEAEHMIO HEe3aBUCMMOW OLEHKW KayecTBa OKas3aHusa YCMyr opraHusauvsmu
KynbTypbl MOTYT ObITb BO3JTOXEHbI HA CYLLECTBYIOLLME NPW 3TUX OpraHax obLecTBeHHble COBEThI. B Taknx cnyyasx
o6LLeCTBEHHbIE COBETbl NO MNPOBEAEHMI0O HE3aBMCMMOW OLIEHKM KavecTBa OKa3aHus YCIyr OpraHusauusiMu
KynbTypbl HE co3aaloTcs.

OO6LLecTBEHHbIN COBET MO MPOBEAEHMI0 HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHWs yCnyr opraHvM3aunsMu
KynbTypbl hopMupyeTca Takum obpa3om, 4YTobbl Oblna WUCKMHOYeHa BO3MOXHOCTb BO3HUKHOBEHMS KOH(IMKTa
nHTepecoB. CocTaB oOLecTBeHHOro coseTa opmMmupyeTca M3 4Yucna npegcraBuTenert  obLECTBEHHbIX
opraHusaumn. Yncno 4neHoB OOLIECTBEHHOro coBeTa He MoOXeT ObiTb MeHee 4YeM MATb YeroBek. YneHbl
00OLLEeCTBEHHOIO COBeTa OCYLLIEeCTBASAT CBOK AEATENbHOCTb Ha O6wWecTBeHHbIX Hadvanax. WHdopmauus o
AesaTenbHOCTM OBLWEeCTBEHHOro coBeTa pas3MeLLaeTCcs OpraHoM rocygapCTBEHHOM BnacTy, OpraHoM MECTHOro
camMmoynpasrieHus, npu KOTOPbIX OH co3aaH, Ha CBOEM odmumansHOM caunte B
NHOOPMALIMOHHO-TEeNEKOMMYHUKauoHHon cetn "UntepHeT" (ganee - cetb "UHTepHeT").

HesaBucumas oueHka kavyecTBa OKaszaHUs yCnyr opraHu3aumsammn KynbTypbl, OpraHmdyemas obLwecTBeHHbIMU
coBeTamu Mo ee NPOBEeAEHMIO, MPOBOAMTCS He Yalle YeM OAMH pa3 B rof U He pexke YeM OAMH pa3 B Tpu roga.

Ob6LecTBEHHbIE COBETHI MO MPOBEOEHUI0 HE3ABUCHMON OLIEHKM KayecTBa OKasaHws YCryr opraHusaumsmu
KynbTypbl:

onpeaensoT NepeyHy opraHn3aumi KynbTypbl, B OTHOLLEHUW KOTOPbLIX MPOBOANTCS HE3aBUCUMas OLeHKa;

dopMUpYIOT NpeasnioXeHns Ana  paspaboTkM TeXHWYecKoro 3agaHus AN opraHusauun, KoTopas
ocyulectenseT cbop, 0600LeHNe n aHanM3 nHopMauUMn O KayecTBe OKa3aHWS YCMyr opraHn3auusMu KynbTypbl
(manee - onepartop), NPMHMMAIOT y4yacTMe B pacCMOTPEHMM NMPOEKTOB AOKYMeHTauuu O 3akynke paboT, ycnyr, a
TakKe MNPOEKTOB [OCYAapCTBEHHOro, MYHUUMMNANbHOrO  KOHTPAKTOB,  3aKMYaeMblX  YMONHOMOYEHHbIM
degepanbHbIM OpraHoM WCMONHUTENbBHON BNAacTW, opraHamu rocygapCTBEeHHOW Brnactu cybbekToB Poccuinckon
degepaumun nnu opraHamm MECTHOrO cCamoyrnpaBfeHns C onepaTopoMm;

yCTaHaBnvBaT Npu HEOOXOAMMOCTUN KpUTEPUM OLIEHKM KayecTBa OKa3aHWsl yCIyr opraHu3aumsmmn KynbTypbl
(BONONHWTENBHO K YCTAaHOBMEHHbBIM HACTOSILLEN CTaTbeln OBLUM KpUTEpPUSIM);

OCYLLECTBIAIOT HE3aBUCMMYIKO OLIEHKY KayecTBa oOKasaHus YCnyr opraHmsauusMn KynbTypbl C Y4eTOM
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

NPeAcTaBnsloT COOTBETCTBEHHO B YNOMTHOMOYEHHbIN dbefiepanbHblii OpraH UCNONHUTENBHOW BriacTu, opraHbl
rocyaapcTBeHHoM BracTu cybbektoB Poccuiickon Pegepaumm, opraHbl MECTHOrO CaMoynpaBneHust pesynbTaThl
He3aBUCHMOW OLIEHKM KayecTBa OKa3aHWs YCryr opraHusaumsamu KynbTypbl, @ Takke npeanoxeHns ob ynydeHnn
KayecTBa UX AeATeNnbHOCTU.

3aknioveHne rocyaapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMHEHUe paboT, okasaHue ycnyr no
cbopy, ob6obweHnio u aHanuMdy WuHpopMauMM O KayecTBe OKa3aHus YCryr OpraHu3auusiMuM  KynbTypbl
OCyLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuickon dPepepaumm O KOHTPAKTHOW CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr ana obecnedyeHus roCygapCTBEHHbIX W MYHULMMNAMbHbBIX HYXA.
YNOonHOMOY€EHHbIN heaepanbHbll OpraH UCMOMHUTENBHOW BNacTW, OpraHbl rocygapCTBEHHOM BracTu CyObekToB
Poccuickon depepaumm, opraHbl MECTHOrO CaMOYMNpPaBrieHWs NO pes3ynbTaTaM 3aKiiYeHWs rocyAapCTBEHHbIX,
MyHULMNAnNbHbIX KOHTPaKTOB 0hOPMISIOT pelleHne 06 onpedeneHnn onepaTopa, OTBETCTBEHHOrO 3a NpoBeAeHmne
He3aBMCMMOMN OLEHKM KayecTBa OKa3aHWs YCrnyr opraHuv3aumsiMu KynbTypbl, a Takke npu HeobxoamMMocTu
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NpegocTaBnalT  onepatopy  OOLWedoCTYnHyl UHOpMauMio O  OeATeNbHOCTM  AaHHbIX  OpraHv3auui,
hopmMMpyeMyo B COOTBETCTBMU C FrOCYAapCTBEHHOW M BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTLIO (B criyyae,
€CIn OHa He pa3mellieHa Ha ourumanbHOM CanTe opraHusaumn).

MocTynmBLIas COOTBETCTBEHHO B YNOMHOMOYEHHbIV dheaepanbHbIi OpraH UCNOMHUTENbHOW BNacTu, OpraHbl
rocyaapcTBeHHow Bnactn cybbektoB Poccuiickon deagepalmum, opraHel MECTHOrO camoynpasneHus nHgpopmaums
O pesynbTaTax He3aBWCMMOMW OLEHKM KadecTBa OKasaHWs YCNyr opraHusaumsmMn KynbTypbl MOANEXUT
0ba3aTenbHOMY PacCMOTPEHMIO yKa3aHHbIMU OpraHaMyM B MECSYHbLIN CPOK M y4uTbiBAETCA UMK Npu BbipaboTtke
Mep MO COBEPLLUEHCTBOBAHMIO AEATENBHOCTN OpraHu3auni KynbTypbl.

WHdopmauusa o pesynbTatax HE3aBUCUMOW OLEHKW KavyecTBa OKa3aHus YChyr opraHv3aumsMu KynbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YNOMTHOMOYEHHbIM  befeparnibHbiM  OpraHOM WCMOSTHUTENbHOW BNAcTM Ha odwuunansHOM cante Ans
pa3smeLleHnst nHdopmaL My 0 roCyAapCTBEHHbIX U MyHUUMNANbHbIX yYpexaeHusx B cetn "HtepHeT";

opraHamu rocygapcTBeHHon Bractu cybbektoB Poccwuiickon ®Pepepaumv, opraHamm  MECTHOTO
CaMOynpaBrieHNsi Ha CBOMX OdMUManbHbIX caWTax U oduuManbHOM canTe ANst pasMeLlleHust MHgopMauun o
rocygapCTBEHHbIX N MyHULUMNANbHbIX yYpexaeHusax B cetn "MHTepHeT".

CoctaB uHopmaumm O pesynbTaTax He3aBMCMMOMW OLEHKM KadecTBa OKa3aHus YCnyr opraHum3aumsmm
KynbTypbl W MNOpPSAOK e€ee pasMeleHus Ha oduumanbHOM cante And  pasMeweHus uHdopMauum o
rocygapCTBEHHbIX W MyHWUMNAnbHbIX YYpexaeHusx B ceTtu "VIHTepHeT" onpeaenstoTcs YNONHOMOYEHHbIM
MpasuTtenscTBom Poccuiickon ®egepaunn degeparnbHbiM OpraHOM UCMOMHUTENbHOW BNacTy.

KoHTponb 3a cobniwogeHuem npouegyp NpOBEAEHUS HEe3aBWCMMOMW OLEHKM KadecTBa OKasaHus ycnyr
opraHm3aumsamMm KynbTypbl OCYLLECTBMAETCS B COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuickon Pegepaumn.

Cratbsa 36.2. VIHpopMaumnoHHas OTKPbITOCTb OpraHn3auni KysnbTypbl

OpraHunsaumm KynbTypbl, ykasaHHble B 4acTu 4eTBepTon cTaTbu 36.1 Hactoswmux OcHoB, obecneumBaloT
OTKPbLITOCTb M AOCTYMHOCTb crieaytowen nidpopmaumm:

Aata co3[aHus OpraHusauum KynbTypbl, €€ yyYpeauTenb, yYpeauTenu, MecTO HaxoXOeHus opraHusaumu
KynbTypbl 1 €e ounuanos (Mpu Hanuumum), pexum, rpadmk paboTbl, KOHTaAKTHbIE TENEOHbI U agpeca SNEKTPOHHOM
NnoYThl;

CTPYKTYpa 1 opraHbl ypaBneHuss opraHnsaunm KynbTypbl;

BMUAbI NPeoCTaBNseMbIX YCNYr opraHn3aLmen KynbTypsbl;

MaTepuanbHO-TEXHUYEeCKoe obecneveHe NpeaocTaBneHns yCnyr;

KOMus ycTaBa opraHuMsauunmn KynbTypsbl;

Konua nnaHa (UHAHCOBO-XO3SNCTBEHHOW [OeATEeNbHOCTU OpraHusaumm KynbTypbl, YTBEPXAEHHOro B
YyCTaHOBMNEHHOM 3akoHoAaTenbCcTBOM Poccunckon Pepepaumm nopsigke, unu GogaxeTHoM cmeThbl (MHdopmaums ob
ob6beme npegocTaBnsieMbIX ycnyr);

KOMusa JOKyMeHTa O nopsiike npeaocTaBneHus yenyr 3a nnary;

UHdopmauns, KoTopas pasMellaeTcs, onyGrMKOBLIBAETCA MO PELUEHMIO OpraHu3auun KynbTypbl, @ Takke
WHpopmaums, pasmMelieHne u onybrnvkoBaHMe KOTOpOW SBMAKTCA o0s3aTenbHbIMU B COOTBETCTBMM C
3akoHogaTenscTBoM Poccuickon degepaumy;

WHas onpegensemasi ynosIHoOMOYeHHbIM dheaepanbHbIM OpraHoM WCMOMHUTENBHOW BnacTu Heobxoaumas
0N NpOBeAeHNs HE3aBUCUMOM OLEHKM Ka4yeCTBa OKa3aHWs YCNnyr opraHM3aumsiMm KynbTypbl MHGopMaLms.

MHdopmaumsa, ykasaHHas B 4acTuM NepBOM HacTOSALWEW cTaTbu, pasMellaeTcsl Ha oduumanbHbIX canTax
YMONTHOMOYEHHOro befilepanbHOro opraHa UCTMOMHUTENBHOW B1acTU, OPraHoB rocy4apCTBEHHONM BNacTu CyObeKkToB
Poccuiickon depepaumn, opraHoB MECTHOMO CamoynpaBfeHus U opraHusaumii Kynstypbl B cetn "MHTepHeT" B
COOTBETCTBMM C TpeboBaHUAMW K ee cogepXaHuio Uu ¢Gopme nNpeaocTaBreHusl, YCTAHOBIEHHbLIMU
YNOMHOMOYEHHbIM (heepanbHbIM OPraHOM UCMONHUTENBHON BNACcTu.

YnonHoMoueHHbIN defepanbHblid opraH WUCMONHUTENbHOW BriacTW, OpraHbl rocyAapCTBEHHOW BracTu
cybwekToB Poccuiickon ®enepaunm, opraHbl MECTHOrO CaMOyNpaBrieHnsi U opraHnM3aumn KynbTypbl o6ecneynBatoT
Ha cBoux odwmumanbHblx cantax B ceTu "MHTepHeT" TexHUYEecKytd BO3MOXHOCTb BbIPaXEHUss MHEHUN
nony4arensiMm ycriyr 0 kKa4ecTBe okasaHusl ycryr opraHmM3auusmm KynbTypbl.";

2) ctaTbto 37 gONonHUTL ab3auem creayroLero cogepXXaHusi:

"cosgaHue ycrnosuMnM ANS OpraHvM3aumm NpoBeAeHUs He3aBUCMMOW OLEHKU KadecTBa oOKasaHua ycnyr
opraHusaumsiMn KyneTypbl.";

3) yacTb nepByto cTaTby 39 AONONHUTL ab3auem criegyoLLero cogepXaHus:

"cosgaHue ycnoBuMnM Ons opraHuM3auvuM NpoBeAdeHMsl He3aBUCMMOW OLEHKM KadecTBa oOKasaHust ycnyr
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opraHmsauusamm KynbTypbl.".
Cratba 2

BHectn B ®depepanbHbii 3akoH oT 10 pekabps 1995 roga N 195-03 "O6 ocHoBax couuanbHOro
obcnyxumBaHus HaceneHus B Poccuiickon ®epepauun” (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepauuu,
1995, N 50, cT. 4872; 2003, N 2, c1. 167; 2004, N 35, c1. 3607; 2008, N 30, cT. 3616) cnegyoLme N3MeHeEHUS:

1) pononHute ctatesamn 17.1 1 17.2 cnegytoLlero cogepxaHus:

"Ctatbss 17.1. HesaBucumas oOuUeHKa KayecTBa OKa3aHWs YCIyr YYpPeXAeHUsIMM U NpeanpusTusimm
coumansHoro obcnyxvBaHus

1. HesaBucvmasa oueHKa KayecTBa OKa3aHWs YCMyr Y4YpexaeHusMu u npeanpusTUsMu  coumaribHOro
obcnyxnBaHua ABRSeTcss ogHoM n3 opm OBLLLECTBEHHOrO KOHTPONSA M MPOBOAMTCH B LENAX NpeaocTaBreHus
nony4yarensMm couuarnbHbIX YCnyr UHoOpMaunm O KayecTBe OKasaHUs YCNnyr yupexaeHusMmu u npeanpuatusamMu
coumanbHOro obCnyXmnBaHus, a Takke B LiensiX NOBbILLEHNSA Ka4eCcTBa UX AEATENbHOCTH.

2. HesaBucumasi oueHKa KkadecTBa oOKasaHus YCNYr YYpexngeHuaAMu u npeanpuaTusMm  couunanbHOro
obcnyxmBaHus npegycMaTpyBaeT OLEHKY YCMOBUM OKa3aHWsl YCNyr Mo TakMM OBLUMM KpUTEepUsaM, Kak OTKPbITOCTb
N OOCTYNHOCTb MHAdOpMauun 06 ydpexaeHuM u O npeanpusaTui coumanbHOro obcnyXmBaHMs; KOMGOPTHOCTb
YCNOBWUI NpeaoCTaBneHnst coumanbHbIX YCNYr U AOCTYNMHOCTb MX MOMNyYeHUs; BPpEMS OXUOAHUA NpeaoCTaBneHus
coumaneHon ycnyru; [obpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHUMKOB YYpeXOAeHUs U
npeanpuaTusi coumanbHOro obCnyXXMBaHWs; yOOBNEeTBOPEHHOCTb KAYECTBOM OKa3aHus YCyr.

3. HesaBucumasi oueHka kayecTBa oOKasaHuUs YCNYr yypexnaeHusMu u npeanpuaTusMn  coumnansbHoro
obcnyXnBaHMa NPOBOAUTCS B COOTBETCTBMM C MOJIOXKEHMSAMWU HAcTosILen cTaTtbu. [pyn NnpoBeaeHUn He3aBUCUMOW
OLEHKN Ka4yecTBa OKa3aHWsi YCNyr yYpexaeHUsiMM 1 NPeanpusatTuaMn coumarnbHOro obcnyxmBaHusa NCnonb3yeTcs
obulenoctynHas MHdopMaLms 00 yupexaeHusx n o NPeanpusiTuax coumnansHOro obecnyxmBaHus, pasMellaemas B
TOM Yucne B hOpMe OTKPbITbIX AaHHbIX.

4. HesaBucvMasa oOLeHKa KayecTBa OKa3aHWsl YCIyr YYpeXOaeHusMu u npeanpustusaMu  couManbHOro
obcnyxuMBaHUs nNpPOBOAUTCA B  OTHOLUEHUMM YUYPEXOEHUA W  NPeanpuaTMA  couuanbHOro obCnyXuBaHus,
roCcyaapCTBEHHbIX MPEANnpPUATUA N YYPEXAEHUA COUManbHOrO OOCNYXMBAHUA, SIBMSIIOWNXCA COOCTBEHHOCTBIO
cybvektoB Poccuiickon ®egepauum n HaxoOsWMXCA B BeOEHWM OpraHoB rocygapCTBEHHOW BMacTu CyObekToB
Poccuiickon ®epepaumm, Opyrux ydpexaeHui n npeanpuatuii counansHoro obecnyKmuBaHms, B yCTaBHOM KanuTane
koTopbix gonst Poccuiickon ®epepaummn, cybbekta Poccurickon ®efepanm unm MyHuumnansHoro obpasoBaHus B
COBOKYMHOCTW MpeBblllaeT NATbAECAT NPOLEHTOB, a TakkKe B OTHOLUEHUN UHBLIX HEroCYyAapCTBEHHbIX YUpeXaeHnin n
npeanpuaTUiA  couManbHOro  OBCNyXUBaHWUsSl, KOTOpbIE  OKa3blBAlOT rOCYAapPCTBEHHblE, MyHULUMNArbHbIEe
coumarnbHble YCryru.

5. B uensix cosgaHus ycrioBUW Ons opraHusauuMuM npoBedeHUsi He3aBUCMMOM OLIEHKW KayecTBa OKa3aHWud
YCINYT y4pexaeHusamMu 1 npeanpusatusamMmu coumanbHOro 00CnyXuBaHums:

1) cbenepanbHbI OpraH UCNOMHUTENbHOW BNacTW, OCYLLECTBASIOWMI PYHKLUKX MO BbipaboTke 1 peanusauun
rocyaapCTBEHHOW MOMUTUKA U HOPMaTMBHO-NPaABOBOMY PErynMpoBaHuMio B cdepe coumanbHoro obcnyxuBaHus
(banee - ynNOMHOMOYEHHbIV hedeparnbHbI OpraH MWCMOMHUTENbHOW BMNAcTU), C y4dacTMem OOLEeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 06beanHeHu noTpedutenen (Mx accounauun, cot3oB) (ganee - obLeCTBEHHbIe
opraHusauum) dopmMmpyeT OBLLECTBEHHBIA COBET MO NPOBEAEHUI0 HE3ABMCUMOWN OLIEHKMN KayecTBa OKa3aHus ycnyr
yupexaeHusasMn 1 NpeanpusaTUaAMmn coLmanbHOro 06CnyXnBaHnsa 1 yTBepXXaaeT NONOXKEHNE O HEM;

2) opraHbl rocyaapCTBeHHOM Briactu cybobektoB Poccunckon ®Pegepauumn ¢ ydactmem OOLLECTBEHHbIX
opraHm3aumin opMupyrOT OOLLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBUCMMOM OLIEHKM KavyecTBa OKasaHus
YCNyr yuypexgeHusamu u npeanpusatuaMm coumanbHOro 06CMyXMBaHWS, pPacnofioKEHHbIMM Ha TeppUTOPUSIX
cybbekToB Poccuiickon Pefepaumm, n yTBEPXKOAKOT NOMNOXEHNE O HUX;

3) opraHbl MECTHOrO CaMOyMnpaBIieHNsl C y4acTMeM OOLLeCTBEHHbLIX OpraHusauuin BrnpaBe (POPMMPOBaTb
0o0LLEeCTBEHHbIE COBETbI MO MPOBEOEHUI0 HE3aBUCUMOM OLEHKM KavyecTBa OKa3aHUs YCryr YYpeXOeHusiMu U
NpeanpUaATUAMIU coLManbHOro o6CnyXnBaHus, pacnosioKEHHbIMU HA TEPPUTOPUAX MyHULUNANbHbIX 00pa3oBaHu,
N yTBEPXKOATb NOMOXEHNE O HUX.

6. MNokasaTenu, xapakrtepuayowme obLine KpUTEPUN OLIEHKU KayecTBa OKa3aHWUS YCIyr YYpPEXOAeHUsIMU U
NpeanpuUaTUSAMU  COLMANbHOIO  OOCNYXMBaHWS, YKa3aHHbIMM B 4YacTW 4YEeTBEPTOM HaCTOsIWEN CTaTbM,
YCTaHaBMMBAKOTCA YMNOSNIHOMOYEHHbIM befeparnbHbiM OpPraHOM WCMOSNIHUTENBHOW BNacTuU C MNpefBapUTENbHbIM
obcyxaeHnem Ha obLLeCTBEHHOM COBETE.

7. T[lo pelweHno yNOMHOMOYEHHOro dhefepanbHOro oOpraHa WCNOMHUTENBHOW BRacTW, OpraHoB
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rocygapCcTBeHHON Briactu cybobekToB Poccuiickon ®egepaumm ninm opraHoB MECTHOTO camoynpaBrneHns OyHKUMK
06LLIEeCTBEHHbLIX COBETOB MO MPOBEAEHMIO HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHWs YCNyr Y4YpexaeHUusMun wu
npeanpuaTUsIMA coumanbHOro 06CnyXMBaHMA MOryT ObiTb BO3MOXEHbl Ha CyLLECTBYHOLUME MpU 3TUX OpraHax
obLecTBeHHble coBeThl. B Takux cnyvasx obLiecTBeHHbIe COBETHI MO NPOBEAEHMIO HE3ABMCUMOW OLEHKM KadyecTBa
oKasaHus YCnyr yuypexxaeHusammn n npeanpuaTusMm coumnansHoro obcnyxmBaHms He co3aatoTcs.

8. OBLeCcTBEHHbIN COBET NO NPOBEAEHUIO HE3ABUCMMOM OLEHKN KayecTBa OKasaHus YCnyr yY4pexaeHnsaMu u
npeanpuaTUaAMU  coumanbHoro obcnyxuBaHua dQopmupyeTcss Takum o06pa3om, 4ToObl Obina  WCKNoYeHa
BO3MOXHOCTb BO3HWKHOBEHUS KOH(pnnkTa uHTepecoB. CoctaB obLieCTBEHHOro coseta bopMupyeTcs M3 yucna
npeacTaBvMTenen obLEeCcTBEHHbIX opraHudauun. Yncno uneHoB OOLLECTBEHHOrO COBETa HEe MOXET OblTb MeHee
YyeM nNATb YenoBeK. YneHbl OOLECTBEHHOro COBEeTa OCYLUECTBMSIOT CBOK OEATENbHOCTb Ha OOLECTBEHHbIX
Hayanax. WHdopmauusa o pesatenbHOCTM OOLLECTBEHHOrO coBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHON
BNacTn, OpraHoM MEeCTHOro camMoyrnpaBrieHus, Mpu KOTOPbIX OH CO34aH, Ha CBOeM odwuuManbHOM canTe B
NMH(OPMAaLIMOHHO-TENEKOMMYHUKaLMoHHoNM ceTn "UnTepHeT" (ganee - cetb "UHTepHeT").

9. HesaBucumasi oueHKa kayecTBa oOKasaHus YCNYr yypexaeHusMu u npeanpuaTusaMn  coumnansbHoro
obcnyXnBaHus, opraHndyemasi 06LLEeCTBEHHBIMW COBETAMW MO €€ NPOBEAEHMIO, NMPOBOAUTCA He 4alle Yem OOUH
pas B rog 1 He pexe 4YemM OAMH pa3 B Tpu roga.

10. OO6uwecTBeHHble CcOBeTbl MO MPOBEAEHWMI0 HEe3aBUCUMOW OLEHKM KadvecTBa OKasaHus ycnyr
YUPEXAEHMAMM U NPEANPUSTUAMU COLMATbHOrO 06CNYXMBaHWUS:

1) onpegensioT NepeyHn yupexxaeHun n npeanpusituin counanbHoro obenyXmnBaHus, B OTHOLLEHUN KOTOPbIX
NpOBOAMTCS HE3aBMCUMAS OLIEHKA;

2) dopMupylOT nNpeanoxeHnss And paspaboTkM TEXHUYECKOro 3ajaHuns Onsg opraHmsauun, KoTopas
ocyuwiectenseTr cbop, obobuweHve n aHann3 uHGOpPMaUMM O KayeCTBE OKa3aHus YCIyr y4vypexgeHusamu wu
npeanpuaTUsiMM  coumnaneHoro obcnyxuBaHus (ganee - onepatop), NPUHMMAKOT yyacTue B pPacCMOTPEHUU
NMPOEKTOB [AOKYMEHTauuMuM O 3akynke paboT, ycnyr, a Takke MPOEKTOB FOCYAapCTBEHHOrO, MYHMWLMNANbHOro
KOHTPaKTOB, 3aknyaeMblX YMOMHOMOYEHHbIM defepanbHblM OpraHoM WCNOMHUTENBHOW BNAcTW, opraHamu
rocyoapcTtBeHHON Bnactu cybwektoB Poccuiickon Pepepaumm unu opraHamMmyM MECTHOrO CaMOyMNpaBrieHWst C
onepaTopowm;

3) ycTtaHaBnuBawT MpuM HEOOXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHUs YCNyr Y4YpexaoeHUusMu u
NpeanpuaATUAMU COLManbHOro 0BCNyXMBaHWUS (AOMOMHUTENBHO K YCTAaHOBMEHHbIM HACTOsILLEN CTaTben obLmM
KpuTepusam);

4) ocyLlecTBMAKT HE3aBUCMMYIO OLIEHKY KayeCTBa OKa3aHus YCnyr ydpexgeHusMn n npeanpuatusmu
coumanbHOro ooCnyXxnBaHus;

5) npencTaBnsalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN heaeparnbHblli opraH WCNONMHUTENbHOW BRacTw,
opraHbl rocygapcTBeHHon Briactu cybbektoB Poccuickon depepaumu, opraHbl MECTHOrO CamoynpaBrieHus
pe3ynbTaTbl HE3aBUCMMOW OLIEHKM KayecCTBa OKa3aHWs YCIyr yupexaeHusMu v npeanpusTUaMu coumarbHOro
obcnyXnBaHus, a TakKe NpeanoxeHnst 0o ynyylleHnm KayecTBa Ux AesTENbHOCTH.

11. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNArbHbIX KOHTPAKTOB Ha BbINOJIHEHUE paboT, oka3aHue ycrnyr no
cbopy, 0606LLeHN0 U aHanNM3y MHAPOPMAaLMM O KA4YeCTBE YCMyr y4YpeXOeHUAMU U NpeanpusaTMsaMu coumanbHoro
0obCcnyXrBaHMs OCYLLECTBNSETCA B COOTBETCTBUM C 3aKkoHoAaTenbcTBOM Poccuiickon degepaumm 0 KOHTPaKTHON
cucteme B chepe 3akynok ToBapoB, paboT, ycnyr ansa obecneyeHnsa rocygapCTBEHHbIX U MyHULMNAMbHBIX HYXA.
YNonHOMOY€eHHbIN hbeaepanbHbid OpraH UCMOMHUTENBHOW BNAacTW, OpraHbl rocy4apCTBEHHON BracTu CyObekToB
Poccuickon ®epepaummn, opraHbl MECTHOrO CaMOYMNpaBfieHWs MO pes3ynbTaTtaM 3aKkMioYeHUs rocydapCTBEHHbIX,
MYHULMNANbHbBIX KOHTPAKTOB OhOPMIISIOT pelLeHne o6 onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a NpoBeAeHne
He3aBMCMMOM OLEHKUN Ka4eCTBa OKa3aHUsl YCIyr YYpeXaAeHUsIMU U NPeanpusaTMSMmn coumanbHoro obecnyxmsaHus, a
Takke nNpy HeobxoaMMOCTM NPefOCTaBNSAT onepaTopy 06LWenoCTYNHYI MHOPMAaLMIO O AESTENBHOCTN AaHHbIX
yupexaeHun u npeanpuatun, QopMmpyemyto B COOTBETCTBMM C FOCYJapCTBEHHOW W BeOOMCTBEHHOM
CTaTUCTMYECKOW OTYETHOCTbIO (B Criyyae, ecriv oHa He pasmellleHa Ha oduunanbHOM canTe ydpexaeHus unu
npeanpuaTus).

12. lMNocTynuBLLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN (hbeAepanbHbIi OpraH MCMOMHUTENbHOW BRacTy,
OopraHbl rocygapCTBeHHOW Briactu cybbekTtoB Poccuiickon ®depepaumm, opraHbl MECTHOrO CaMOyrpaBIieHUs
MHbopMaunst 0 pesyrnbTaTtax He3aBUCMMOW OLEHKM KadeCTBa OKa3aHWUs YCNyr yUYpeXAeHUsIMU U NpeanpusaTUsamu
coumanbHOro obcny>XuBaHus NOANEXNT 0653aTeNbHOMY PaCCMOTPEHUIO YKa3aHHbIMU OpraHaMy B MECSIYHbIA CPOK
N YyYuUTbIBAETCA UMM NpU BbipaboTke Mep MO COBEPLUEHCTBOBAHMIK paboTbl Y4YpexnoeHun u npegnpustuin
coumanbHOro obCnyXnBaHus.

13. WHdopmauma o pesynbratax He3aBMCMMOW OLEHKM KadvecTBa OKasaHus YCNyr YYpexaeHusmun u
npeanpuaTUsIMUA coumanbHOro ob6CnyXMBaHMs pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM cbefeparnbHbiM OpraHoM WCMOMHUTENBbHOW BNAcTM Ha oduumanbHOM canTe Ans
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pasmeLleHnst nHopmaLmMm O roCyAapCTBEHHbIX U MyHUUMNANbHbIX yYpexaeHusix B cetn "MIHTepHeT";

2) opraHamy rocygapCcTBeHHOW Bnactn cybbektoB Poccuickon ®Pepepaumm, opraHamm MeCTHOro
CaMOynpaBrieHNst Ha CBOMX OdMUManbHbIX caWTax U oduumManbHOM canTe ANs pasMelleHust MHgopMauun o
rocygapCTBEHHbIX U MyHULMNAnNbHbIX yupexaeHusax B cetn "HTepHeT".

14. CoctaB nHcopmaumm o pesynbtaTax He3aBUCUMOWN OLIEHKN Ka4yeCTBa OKa3aHWs yCryr yYpexxaeHUsMu v
npeanpuUaTUaAMU  coumanbHOro OBCNYXMBaHWS M MNOPSAOK e€e pasMelleHus Ha oduumaneHOM cante ans
pasmelleHms uHGOpMaLMM O TFOCYAAPCTBEHHbIX W MyHMUMNAnbHbIX ydpexaeHuax B cetn "UHTepHet"
onpenensalTca  ynonHomouveHHbliM [MpaButensctBom Poccunckon ®depepaumm  denepanbHbiM - OpraHom
WCNONHUTENBHON BNAcTu.

15. KoHTpomnb 3a cobniogeHvem npoueayp NpoBEeAeHWs HE3aBUCUMOW OLEHKM KayecTBa OKas3aHus yCryr
yupexgeHuamMmn 1 npeanpusaTUsSMM - COUManbHOro OOCMYXXMBaHWS OCYLLECTBNSAETCA B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepauuu.

Cratba 17.2. VIHpopMaUMOHHas OTKPbITOCTb YYPEXAEHUI U NPeAnpuUaTUA colnanbHOro obenyKmBaHums

1. YuypexgeHvns 1 npeanpusatus couunanbHOro obcnyxmsaHus obecneymsaloT OTKPbITOCTb M AOCTYNHOCTb
cnepyowen nHpopmauum:

1) pata co3gaHus yupexaeHus, NpeanpusTusa counanbHOro obCnyXuBaHus, UX ydpeauTenb, yuypeantenu,
MECTO HaxXOXOEHUS yupexaeHus unvm npeanpusaTusa coumansHoro obenyxmeBaHmsa u ux unuanos (Npyu Hanu4uu),
pexuM, rpaduk paboTbl, KOHTaKTHblE TenedOHbI 1 agpeca 3NEKTPOHHOWN MNOYThI;

2) CTpyKTypa 1 opraHbl YNpaBreHns yupexaeHns v NpeanpusaTusa coumnanbHoro obcnyxneanns;

3) BuObl couManbHbIX YCNyr, MpPeaoCTaBnsAeMbIX YypexgeHneM W npeanpuaTMeM  coumarnbHOro
obcnyxuBaHus;

4) maTepuanbHO-TeXHUYeckoe obecneyeHne NpeaoCTaBeHns coumanbHblX YCyT;

5) konua ycTaea yuypexgeHus unm npeanpuaTusa coumnanbHoro obcnyXmeanus;

6) konusa nnaHa PMHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU YUYPEXOEHUA WM NpeanpusaTus CouuanbHOro
obcnyxnBaHus, YyTBEPXKAEHHOrO B YCTaHOBIIEHHOM 3akoHopaTtenbcTBoMm Poccuiickon degepaumm nopsgke, unu
6rookeTHONM cmeThbl (MHdopMauusa 06 obbemMe NpefocTaBnsaeMbIX CoUMarnbHbIX YCyr);

7) Konus JOKyMeHTa O nopsigke NpeaocTaBrneHus coumarnbHbIX YCnyr 3a nnaTy;

8) nHdopmaums, koTopas pasMellaeTtcs, onybnMKoBbIBAETCH MO PELUEHUIO YYpexaeHus unu npeanpusatns
coumanbHoOro obcnyxmBaHWs, a Takke MWHdopMauus, pasmelleHune u onybnvkoBaHWe KOTOPOW SABMASIOTCH
obsi3aTenbHLIMM B COOTBETCTBUU C 3aKoHOoAaTenbcTBoM Poccuiickon depepaumu;

9) nHas onpegensemasi ynonHOMOYeHHbIM hegepanbHbIM OpraHoM UCMOSNHUTENBHON BNactTu Heobxogumas
ONs NpoBeileHNs1 HEe3aBUCMMOW OLEHKN KavyeCcTBa OKasaHWUs yCryr yupexneHnamMmmn n npeanpustmaMy coumanbHoro
obcnyxunsaHnsa nHdopMauus.

2. NHdopmauus, ykasaHHaa B nyHkTe 1 HacTodllen cTaTbu, pasMmellaeTcss Ha oduuuanbHbIX canTax
yMNOfIHOMOYEHHOro chegepansHOro opraHa UCMOSIHUTENbHOWN BRacTy, OpraHoB rocyaapCTBEHHOMW BNacTu cybbekToB
Poccuiickon ®epepauuu, opraHoOB MECTHOrO CamoynpaBfeHus, yypexaeHun u npeanpusTruii - coumansHoro
obcnyxnBaHus B ceTn "UIHTepHeT" B COOTBETCTBUM C TpeboBaHMAMU K ee codepaHuio U hopme npeaocTaBneHus,
YCTaHOBMEHHbIMW YNONHOMOYEHHbIM dhegeparnbHbIM OPraHoOM UCTOMHUTENBHOW BriacTw.

3. YnonHomoueHHbIn hegepanbHbii OpraH UCMONMHUTENbHON BNAacTW, OpraHbl rocygapCTBEHHOW BNactu
cybbektoB Poccuiickon ®depepaumu, oOpraHbl MECTHOIO CaMOYMNPaBreHWs, YYPEeXAEeHUs W NpeanpusaTusi
coumanbHoro obcnyxmBaHus obecnevmBaloT Ha CBOMX OpuUUManbHbIX canTax B ceTu "NHTepHeT" TexHWYecKyto
BO3MOXHOCTb Bblpa)KeHUs1 MHEHWI NonydYaTensMu coumarnbHbIX YCIyr O KaYecTBe oKasaHWus yCryr yuYpexaeHnsMm
1 NpeanpuATMAMU coLmanbHOro obcnyxmeaHms.";

2) ctatbto 20 gononHUTbL NoanyHKToMm 11 cnefytowero cogepxaHus:

"11) co3gaHue ycrnoBui AN opraHusaluu NpoBefeHUs He3aBMCMMOW OLeHKW KavyecTBa OKasaHus ycnyr
yupexaeHusamMn 1 NpeanpusTUSMn coLmanbHoro o6enyxmeanms.”;

3) B cTatbe 21:

a) YacTb BTOPYH AOMOSHUTb HOBbIM ab3auem cefbMbIM CredyHLero cogepXaHus:

"co3gaHue ycrnoBuMrM AONS OpraHu3aumMm MNpoBeAEHUs He3aBUCMMOW OLEHKM KavecTBa OKasaHua ycnyr
YUPEXAEHMAMM U NPEANPUSTUAMU COLMarbHOro 06cnyxmBaHus;";

©0) ab3au cegbmon cunTaTtb ab3auem BOCbMbIM.

Cratba 3
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MyHkT 2 cTaTbn 26.3 PepepanbHOro 3akoHa oT 6 okTabps 1999 roga N 184-d3 "O6 obwmx npuHUMNax
opraHusaumm 3akoHogaTenbHbIX (MpeAcTaBUTENbHBLIX) M UCMOJNTHUTENBbHbLIX OPraHoB roCydapCTBEHHOW BRNacTu
cybbvektoB Poccuiickon ®egepaunn” (CobpaHne 3akoHopaTenbcTBa Poccuiickon ®egepaumm, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452,
N 44, cT. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT1. 5516; N 52, cT. 6236; 2009, N 48,
cT. 5711; N 51, cT. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT1. 6030,
6031; N 49, c1. 6409; N 52, cT. 6984; 2011, N 17, c1. 2310; N 27, c1. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, c1. 6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, cT. 1663; N 19, c1. 2331; N 23, cT. 2875, 2876,
2878; N 27, cT1. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, cTt. 2770; Poccunckaa raseta, 2014, 25 noHsA) AOMNOMHUTL
noanyHKToM 79 cneaytoLero cogepXaHus:

"79) co3gaHust yCroBWA ONA OpraHusauuu NpoBefeHVs] HE3aBUCUMOW OLIEHKM KayecTBa OKasaHWusl ycryr
opraHusaumnsiMm B Nopsiake M Ha yCroBUsiX, KOTOpble YCTaHOBNEHbI defaeparnbHbIMU 3aKoHaMN.".

Cratbsa 4

Brectn B ®egepanbHbin 3akoH oT 6 oktsa6psa 2003 roga N 131-03 "O6 obwimx npyvHUMnax opraHv3auuu
MecTHoro camoynpaerneHus B Poccuiickon ®epgepaummn” (CobpaHue 3akoHogatenbctBa Poccuiickon depepaumum,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT1. 5084; 2008, N 48, c1. 5517; N 52, cT1. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT1. 7596;
2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccunckas raseta, 2014, 25 noHs) cnegyowmne nameHeHus:

1) yacTb 1 cTatbn 14.1 ONONHUTL MYHKTOM 12 CrieayloLWero coaepXaHust:

"12) co3gaHue ycrnoBWiA AN OpraHusauuu NpoBefeHMs] HE3aBUCUMOW OLIEHKW KayecTBa OKasaHWusl ycryr
opraHusaumMsiMm B Nopsiake M Ha yCroBUsIX, KOTOpbIE YCTaHOBNEHbI defaeparnbHbIMU 3aKoHaMW.";

2) yactb 1 ctatbu 15.1 gononHUTbL NyHKTOM 13 cnegytoLero cogepxxaHus:

"13) co3gaHue ycrnoBun AN opraHu3auvuM NpoBefeHUA He3aBMCMMOW OLEHKM KavyecTBa OKalaHusl ycnyr
opraHusaumMsiMm B Nopsiake 1M Ha yCrnoBusaX, KOTOpbIE YCTaHOBMEHbI dhefeparnbHbIMU 3aKoHaMK.";

3) yactb 1 ctatbu 16.1 gononHUTL NYHKTOM 13 criegylowero cogepXaHus:

"13) co3gaHue ycrnoBun AN opraHu3alvuM NpoBefeHUA He3aBMCMMOW OLEHKM KavyecTBa OKalaHusl ycnyr
opraHusaumsiMm B Nopsiake 1M Ha yCrnoBMsX, KOTOpbIE YCTaHOBMEHbI dhefeparnbHbIMU 3aKoHaMK.".

Crtatba 5

BHecTn B ®egepanbHbiit 3akoH oT 21 Hos6pst 2011 roga N 323-®3 "O6 ocHoBax oXpaHbl 300pOBbS rpaxaaH
B Poccuickon ®enepaumnn” (CobpaHme 3akoHogaTensctBa Poccunckon ®egepauun, 2011, N 48, cr. 6724; 2013,
N 27, cT. 3477; N 48, cT. 6165) cnegylowne nameHeHus:

1) yactb 2 ctaTbn 14 gononHUTb NyHKTOM 20 CrieayoLero coaepX)xaHus:

"20) cosgaHue ycrnoBun AN opraHuM3auvuM NpoBefeHUA He3aBMCMMOW OLEHKM KavyecTBa OKal3aHusl ycnyr
MeANUUHCKUMW opraHu3aumamn.”;

2) yacTtb 1 cTatbu 16 gONONHUTE NYHKTOM 18 cnegyowero CogepxaHus:

"18) cosgaHue ycrnoBuWWA AN opraHusauuu NpoBeAeHWs HEe3aBMCMMOW OLEHKM KavyecTBa OKa3aHus ycnyr
MEANLNHCKUMW OpraHn3aumamMmn.”;

3) Byactu 1 ctatbmn 79:

a) NyHKT 7 OONonHUTL cnoBamy ", a Takke MNPedoCTaBrnsTb WHYK onpeaensiemMylo YnonHOMOYEHHbIM
dhenepanbHbIM OpraHOM UCMONMHUTENBHOM BracTh HEOOXoaUMYO A4S NPOBEAEHNS HE3aBUCUMOM OLEHKN KayecTBa
oKasaHus ycnyr MeauUMHCKUMK opraHusaumnsammn nHgopmarmio”;

©) OONONHUTBL MNYHKTOM 14 criefytoLLEro coaepXaHusi:

"14) obecneunBaTb yCrnoBUs A5s NPOBeAEHUS HE3aBUCMMOWM OLEHKM KavyeCcTBa okasaHus ycnyr.";

4) ray 9 gononHUTb cTaTben 79.1 cneayoLero coaepXXaHus:

"CtaTbs 79.1. HesaBucmmas oLeHka KayecTBa oka3aHus yCryr MeguUMHCKUMK OpraHu3aunsMm
1. HesaBucumas oueHka kayecTBa oKasaHus ycryr MeAWUMHCKUMW OpraHusaumsMyn sIBNSeTCs OOHOW U3

CbOpM obLecTBeHHOro KOHTPONA U NpOBOAUTCA B LENAX nNpenocTtaBlieHnda rpaXgaHam I/IH(bOpMaLI,MI/I O Ka4yecTBe
OKasaHuna ycnyr MmeguunHCKMMK opraHusaumsamMun, a Takke B LUendAxX MNoBblleHUA KaydeCTBa UX AeATENIbHOCTWU.
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HesaBucumas oueHka kavyecTBa OKasaHWs yCnyr MeOULMHCKMMMW OpraHu3auusiMu He OCyLLeCTBMseTCs B Lensax
KOHTpOMnsa KayecTBa M 6€30MacHOCTY MEOMUMHCKOW OESTEeNbHOCTWU, a Takke 3KCMepTU3bl U KOHTPOMs KavecTBa
MEeOULMHCKOWN MOMOLLN.

2. HeszaBucumasi oueHka kadecTBa OKasaHus YCnyr MeAMLMHCKUMMK OpraHusaumsMyn npegycmaTpuBaeT
OLIEHKY YCMOBMWIN OKa3aHWA yCryr no Takum obLUMM KpUTEPUsIM, KaK OTKPbITOCTb U AOCTYNHOCTb MHOpMauum o
MEeLMLMHCKON opraHm3auun; KoMGOPTHOCTb YCNOBUIA NPeaoCTaBneHnss MeAULMHCKMX YCNYyr U OOCTYNHOCTb WX
nony4yeHus; Bpemsl OXUAaHUA npeaocTaBneHus MeOUUMHCKOW ycnyrn; [obpoxenaTenbHOCTb, BEXITMBOCTb,
KOMMNETEHTHOCTb paboOTHUKOB MEeANLIMHCKON OpraHn3aunm; yaoBneTBOPEHHOCTb OKa3aHHbIMU YCyramu.

3. HesaBucrumas oueHka kadyecTBa OKasaHusi YyCnyr MeAWUMHCKAMW OpraHvM3auusiMu OCyLLEeCTBRSEeTCA B
COOTBETCTBMU C MOJIOXKEHUAMW HacTosiwen ctatbu. [pn NnpoBedeHMU HE3aBMCMMOW OLIEHKM KadecTBa OKasaHus
yCnyr MeAuUMHCKMMK  OpraHu3auMsamMu  ucrnonb3yetcsa obwenoctynHad uHdopmauus O  MeaULMHCKUX
opraHm3auusax, pasmellaemasi B TOM Yvcne B opme OTKPbITbIX AaHHbIX.

4. B uensax cosgaHus yCcrnoBuI AN OpraHu3auun npoBefeHWnsi HE3aBUCUMOW OLEHKU KayecTBa OKa3aHusl
yCnyr MeAULMHCKUMW OpraHn3aunsiMu;

1) ynonHOMOYeHHbI doefepanbHbIl OpraH WCMOMHUTENBbHOW BriacTM C  yyYacTMeM OOLLEeCTBEHHbIX
obbeguHeHU NO 3awute npaB rpaxgaH B cdepe oxpaHbl 340pPOBbS, MEAUUMHCKUMX MPOdeCcCMOHaNbHbIX
HEeKOMMEpYECKNX oOpraHm3aumm (ux npeactasuTenen) dopmupyet O6LEeCTBEHHbIM COBET N0 NPOBEOEHMUIO
HEe3aBUCKMMOW OLIEHKM KayecTBa OKa3aHusi YCryr MeanUMHCKMMN OpraHu3aunsammn u yTBepXXaaeT NosioKeHne 0 HeM;

2) opraHbl rocygapCTBeHHOW Bnactm cybbektoB Poccunckon ®degepaumm C yyacTuem oOOLLECTBEHHbIX
obbeguHeHUn MO 3awute npaB rpaxgaH B cdepe oxpaHbl 340pPOBbS, MEAUUMHCKUMX MPOdeCCMOHaNbHbIX
HEKOMMEPYECKNX OpraHmsauuin (Mx npencraBuTeNen), COOTBETCTBYHOLWMX TpeboBaHMAM 4Yactu 3 cratbu 76
HacTosiero ®enepanbHOro 3akoHa, OPMUPYIOT OOLLECTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABUCUMOW OLIEHKM
KadecTBa OKasaHus yCnyr MeAWLMHCKAMW OpraHv3aunsiMi, pacriofioXeHHbIMU Ha TEpPPUTOPUSX CyOBbEKTOB
Poccunckon ®egepaumm, n yTBep>KaatT NONOXKEHNE O HUX;

3) B cnyyae nepegadv norHOMO4YMIA B ccpepe OxpaHbl 300pOBbA B COOTBETCTBUM C YacTblo 2 cratbu 16
HacTosiwero ®epepanbHOro 3akoHa OpraHbl MECTHOro CaMOyMpaBfieHWss C  yyYacTueM OOLEeCTBEHHbIX
obbeguHeHU NO 3awute npaB rpaxgaH B cdepe oxpaHbl 340pPOBbS, MEAUUMHCKUMX MPOdeCcCMOHaNbHbIX
HEKOMMEpPYECKMX oOpraHuM3auum (Mx npegcraButenen) BrnpaBe GoOpMUMpoBaTh OOLLECTBEHHbIE COBEThbI MO
NpoBEeAEHUI0 HE3aBUCMMOW OLEHKN Ka4yeCTBa OKa3aHus ycnyr MEOULUMHCKMMWU OpraHn3auusamu, pacrnonoXeHHbIMU
Ha TEPPUTOPUAX MyHMLMNAmNbHbIX 0Opa3oBaHuii, U YTBEPXKAATb MOMOXEHNE O HUX.

5. MNokasaTtenu, xapakTepusylwme obLUMe KPUTEPUM OLEHKM KadecTBa OKal3aHus ycnyr MeguuMHCKUMMU
OopraHusaumsiMm, B OTHOLLEHUN KOTOPbIX NPOBOAUTCH HE3aBUCUMAS OLIEHKA, YCTaHABMBAKOTCA YNOMHOMOYEHHbIM
dhenepanbHbIM OpraHoM UCMOSNTHUTENBHON BNACTW C NpeABapUTENbHBIM 00CYyXXAEHMEM Ha 06LLECTBEHHOM COBETE.

6. Mo pelleHNo yNOMHOMOYEHHOro doeeparnbHOro opraHa MWCMOSNIHUTENbHOW BNAcTW, WCMOMHUTENbHbIX
OpraHoB rocyaapcTBeHHOW Bnactu cybbektoB Poccuiickon ®egepauny UM opraHoB MECTHOIO camoynpaBrieHust
YHKLMN OOLLECTBEHHBIX COBETOB MO MNPOBEOEHVMIO HE3aBWCMMOW OLEHKM KayecTBa OKal3aHus  ycnyr
MEeOULMHCKUMKN OpraHu3auusiMm MoryT ObiTb BO3MOXEHbI HA CYLLECTBYHOLLUME MPU 3TUX OpraHax oOLieCTBEHHbIE
coBeThbl. B Takmx cny4vasx obLiecTBEHHbIE COBETHI MO NPOBEAEHUIO HE3ABMCUMMOW OLIEHKM KayecTBa oKa3aHus ycnyr
MEeLMLMHCKUMU OpraHn3aumsiMm He Co34atoTes.

7. OOLLeCTBEHHbIA COBET MO NPOBEAEHMIO HE3ABUCUMOM OLIEHKM KayecTBa OKasaHus YCnyr MeauumHCKUMM
opraHusaumsiMmm oopmMmpyeTca Takum obpas3om, YTOObI Obina UCKNoYeHa BO3MOXHOCTb BO3HUKHOBEHMWS KOH(MKTa
nHtepecoB. CoctaB obLiecTBeHHOro coBeTa ¢opMUpyeTCs M3 4ucna npegcraBuTenert  OOLECTBEHHbIX
o0beguHeHUn No 3awute npaB rpaxgaH B cdepe oxpaHbl 340POBbS, MEAULUMHCKUMX MPOdeCCMOHaNbHbIX
HEKOMMEPYECKNX OopraHusauun (Mx npeacrasutenen). Yvicno 4yneHoB OOLLECTBEHHOrO COBETA HE MOXET ObITb
MeHee YeM NsATb YernoBek. YUneHbl 06LLECTBEHHOIO COBETA OCYLLECTBISAT CBOK AEATENbHOCTbL HA 0BLLECTBEHHbIX
Hayanax. WHdopmauus o pesatenbHocTU oOLLECTBEHHOrO coBeTa pa3MellaeTcss OpraHoM rocygapCTBEHHOM
BMNacTu, OpraHoOM MECTHOro camoynpaBrfieHusl, Npy KOTOPbIX OH CO3A4aH, Ha CBOEM odumumnansHOM cainTe B CETU
"MHTepHeT".

8. HesaBucumasi oueHka kayecTBa OKa3aHUs YCNyr MeAWLUMHCKMW OpraHusauusiMn, opraHudyemas
00LLeCTBEHHbIMM COBETaMM NO €€ NPOBEAEHMIO, NPOBOAUTCS HE Yalle YeM OAMH pa3 B rOf M HE pexe Yyem OOuH
pas B Tpu roga.

9. O6LLEeCTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABUCUMOWM OLIEHKN KadeCTBa OKa3aHUs yCryr MeauUMHCKMMM
opraHusauunsmu:;

1) onpemensiloT NepeyvyHn MeLMLMHCKUX OpraHusauui, KOTopble y4yacTBYHOT B peanu3auun nporpammbl
rocyapCTBEHHbIX rapaHTui 6ecnnaTtHoOro okasaHus rpaxgaHam MeOUUMHCKOM MOMOLLM M B OTHOLLEHMU KOTOPbIX
NPOBOANTCSA HE3ABMCMMAs OLIEHKA;

2) dopmMupyloT npeanoxeHns Ans paspaboTku TexXHWYecKoro 3afjaHus And opraHmsaumu, Kotopas
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ocyuwiectBnseTr cbop, obobweHne wn aHanu3 wuHOpMaUMM O KayecTBe OKas3aHus YCryr MeauUMHCKUMMK
opraHusaumammu (ganee - onepartop), NMPUHUMAIOT y4acTue B PacCMOTPEHUM MPOEKTOB AOKYMEHTaUUM O 3aKyrke
paboT, ycnyr, a Takke MpPOEKTOB rOCyAdapCTBEHHOIO, MYHWUMNANbHOTO KOHTPAKTOB, 3aKroyaeMblX
YMONHOMOYEHHbIM befeparnbHbiM  OPraHoM UCMONHUTENbHOM BRacTy, OpraHaMu rocydapCTBEHHOW BriacTu
cybbekToB Poccunckon ®egepaumm nnm opraHamm MECTHOro caMOynpaBrieHUs1 C onepaTopoM;

3) ycTaHaBnuBaloT NpyY HEOBXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHWs YCnyr MeauuMHCKUMU
opraHusaumsMm (4ONONHUTENBHO K YCTaHOBMNEHHBIM HACTOSLLEN CTaTbeln O6LLNM KpUTEPUAM);

4) oCyLLEeCTBNSAIOT HE3ABUCUMYIO OLIEHKY Ka4yeCTBa OKasaHus yCnyr MeANUMHCKUMKN OPraHn3aumsmMm ¢ y4eTom
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dedepanbHbii OpraH WCMONHUTENbHOW BRacTw,
opraHbl rocygapcTBeHHon Bractu cybbektoB Poccuiickon ®epepaumm, opraHbl MECTHOrO CamoynpaBreHus
pe3ynbTatbl HE3aBUMCUMOW OUEHKM KayecTBa OKasaHus yCrnyr MEeOUUUHCKUMW OpraHusauusaMmu, a Takke
npeanoXxeHus ob yny4yeHmn nx aesTenbHOCTH.

10. 3akntoyeHne rocygapcTBEHHbIX, MyHMLMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHUE paboT, okazaHue ycryr no
cbopy, 0000LIeHN0 U aHanM3y MHOPMaLMM O KavyecTBE OKa3aHUs YCrnyr MeOWUMHCKUMW OpraHusauusmu
OCyLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuinckon depepaumm O KOHTPAKTHOW CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr ana obecnedyeHus roCygapCTBEHHbIX WM MYHULMNAMbHBIX HYXA.
YNOonHOMOY€EHHbIN beaepanbHbii OpraH UCNOMHUTENBHOW BNAacTW, OpraHbl rocy4apCTBEHHOM BracTu CybbekToB
Poccuiickon ®epepaumm, opraHbl MECTHOrO CaMOyNpaBrieHWs NO pesynbTaTtaM 3akiioyYeHUs rocyAapCTBEHHbIX,
MyHULMNAnbHbIX KOHTPAKTOB OPOpMAsIOT peLleHne o6 onpegeneHnuun oneparopa, OTBETCTBEHHOIO 3a NpoBedeHne
HEe3aBMCMMOM OLIEHKM KayecTBa OKa3aHWs yCcrnyr MEeOMUUHCKMMMW OpraHusauusiMun, a Takke npyu HeobXoaMMocTu
NpegocTaBnalT  onepatopy  OOLWedoCTYnHyt UHopMauMio O  OeATENbHOCTM  AaHHbIX — OpraHv3auui,
dhopmMMpyemMyo B COOTBETCTBMU C FrOCYAapCTBEHHOW M BEOOMCTBEHHOW CTaTMCTUYECKOW OTYETHOCTLIO (B cry4ae,
€CIn OHa He pa3mellieHa Ha ourumanbHOM CanTe opraHusanmn).

11. lMocTynuBwasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN defeparnbHblii OpraH UCMOMHUTENBHOW BRacTw,
opraHbl rocygapcTBeHHon Briactu cybwbektoB Poccuiickon Pepepaumu, opraHbl MECTHOMO CaMOyMnpaBrieHus
nHdopmauma O pesyrnbTaTtax He3aBMCMMOMN OLEHKM KayecTBa OKa3aHWs ycryr MeguuMHCKUMKW OpraHu3aumsmu
noanexuT obssaTenbHOMY PacCMOTPEHUI0 YKasdaHHbIMW OpraHaMu B MECSYHbI CPOK M YYUTbIBAETCH MUMWU Mpu
BblpaboTke Mep MO COBEPLUEHCTBOBAHUIO AeATENbHOCTM MEAMLUHCKMX OpraHn3aumnn.

12. WHdopmauma o pesynbTatax He3aBUCUMOW OLEHKM KayecTBa OKadaHus YyCcnyr MeauuMHCKUMMU
opraHm3aumsamMm pasMmeLlaeTcsi COOTBETCTBEHHO:

1) ynomHOMOYEeHHbIM dedepanbHbiM OpraHOM WCMONMHUTENbHOMW BNAacTM Ha oduumManbHOM cauTe Ang
pasmMeLlLeHns uHpopmaummn o rocygapcTBEHHbIX U MyHULMMNANbHbIX ydpexaeHusx B cetn "IHTepHeT";

2) opraHamu rocygapcTBeHHOW Bnactu cybbekToB Poccuiickon Pepepaumm M opraHamu MeECTHOTO
camoynpaBrieHus Ha CBOMX OoduuManbHbIX caWTax M oduumanbHOM canTe ANs pasMelleHus uHdopmauun o
rocyapCTBEHHbIX 1 MyHULMNAnNbHbIX yupexaeHusax B ceTn "NHTepHeT".

13. CocTtaB WHdoOpMauumn 0 pesyrnbTaTax He3aBUCUMOMN OLEHKM KayecTBa OKa3aHWus YCnyr mMeauuMHCKUMU
opraHusaumsMm un nopsagok ee pasMelleHuss Ha oduumanbHOM canTe Ons pasMmelleHuss MHdopmauun o
rocyAapCTBEHHbIX M MyHuUMNanbHbIX yypexaeHusx B ceTn "VIHTepHeT" onpenensaTcs YNOSTHOMOYEHHbLIM
MpasuTtenscTBom Poccuiickon ®egepaunn degeparnbHbiM OpraHoM UCMOMHUTENbHOW BNacTy.

14. YnonHoMo4YeHHbIn deaeparnbHblil OpraH UCMONHUTENbHOM BiacTU, OpraHbl rocy4apCTBEHHOW BriacTu
cybvektoB Poccuickon Pegepaunun, opraHbl MECTHOrO CamoynpaBfeHus W  MeOuLUHCKME opraHusauuu
obecneunBaloT Ha cBOMX OoduuUManbHbIX caWTax B ceTu "VIHTepHeT" TEeXHWYECKYD BO3MOXHOCTb BbIpaXXEHUS
MHEHW NaLMeHTaMm O Ka4yecTBe OKa3aHWs ycryr MeAULUHCKMMWU OpraHmM3auusamu.

15. WHdopmauusa, npenocTaBrieHMe KOTOpOW  siIBNSeTca  obsaA3aTenbHbiIM B COOTBETCTBUM  C
3akoHogatenbctBoM Poccuiickon depepauumun, pasmellaeTcs Ha oduuManbHblX canTax YNonHOMOYEHHOro
dhefepanbHOro opraHa WCMONMHUTENbHOW BRacTW, OpPraHoB rOCyAapCTBEHHOW Bnactu cybbektoB Poccuinckon
denepaumun, opraHoB MECTHOrO CaMOynpaBfeHuss W MeauUMHCKMX opraHusaumi B cetu "MHTepHeT" B
COOTBETCTBMM C TpeboBaHUSMW K ee cogepXaHuto u GopMe NpefoCTaBrfeHusi, YCTaHOBMNEHHbIMU
YMONTHOMOYEHHbIM befepanbHbIM OpraHoOM UCTMOMNHUTENBHOW BriacTu.

16. KoHTpomnb 3a cobniogeHvem npoueayp NPOBEAEHUS HEe3aBMCMMOW OLEHKU KayecTBa OKa3aHwus ycnyr
MEAUUUHCKMMW  OpraHu3aumMsiMm  OCYLLECTBISETCA B COOTBETCTBUM C 3akoHogaTenbcTBOM  Poccumnckon
depepayun.”.

Crtatba 6

BHectn B ®epepanbHbii 3akoH oT 29 paekabps 2012 roga N 273-03 "O6 obpasoBaHun B Poccumnckon
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depepauymn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®egepaunn, 2012, N 53, cT. 7598; 2013, N 19, cT. 2326)
cnegyroLmne N3MeHeHus:

1) yactb 1 cTaTby 6 AONONHUTBL NYHKTOM 13.1 CrieayoLLEero CoaepXxaHus:

"13.1) cosgaHve ycnoBmn Ans opraHv3aunyM NnpoBeAeHUs HE3aBMCMMOWN OLEHKM KadyecTBa obpasoBaTernibHON
OeaTenbHOCTU OpraHM3auuni, ocyLLecTBNSAILWMX obpas3oBaTeNbHYO AEATENbHOCTD;";

2) yacTtb 1 cTatbu 8 oONONHUTE NYHKTOM 12.1 cnepytoLwero cogepKaHus:

"12.1) cosgaHve ycnoBun Ans opraHv3aunm npoBeaeHNss He3aBMCMMOWN OLEHKN kavyecTBa obpasoBaTenbHON
OeaTenbHOCTU OpraHM3auuni, ocyLLecTBNSAILWMX obpa3oBaTeNbHYO AEATENbHOCTD;";

3) cTatblo 95 U3NoXuTb B CcrieayoLLen pegakumum:

"Cratbsl 95. HezaBucmas oueHka kayecTBa 0Opa3oBaHuUs

1. HesaBucumasa oueHka KayecTBa oOOpas3oBaHMs HanpaBfieHa Ha MomnyyYeHve cBefeHun o6
obpasoBaTenbHON AeATeNnbHOCTM, O KadecTBe MOAroTOBKM OOy4alolMxcss M peanv3aumym obpasoBaTerbHbIX
nporpamMmm.

2. HezaBucumasi oueHka kadectsa 0bpa3oBaHus BKMOYaeT B cebs:

1) HE3aBUCMMYIO OLIEHKY Ka4YeCTBa NoAroTOBKM 06y4YatoLLMXCs;

2) He3aBWCUMYIKD OLEHKY kadyecTBa obOpasoBaTeribHOW AEeSTENbHOCTU OpraHusauun, OCYLLECTBASHOLNX
obpasoBaTenbHy0 4eATENbHOCT.

3. HesaBucrmas ougeHka kadectBa 0O6pa3oBaHMs OCYLLECTBASETCA HPUONYECKUMN NULAMK, BbINOSTHAO UMM
KOHKpPETHble BWObl TAKOW OLIEHKW, MPeQyCMOTPEHHble 4acTblo 2 HaCTosLWeW cTaTbl (ganee - opraHusauum,
OCYLLECTBNAIOLLME HE3ABUCUMYIO OLIEHKY KavyecTBa 06pa3oBaHus).

4. OpraHu3auuu, OCYLLECTBISIOWME HE3ABMCMMYIKO OLIEHKY KayecTBa 0Opa3oBaHusA, pasmeLLaloT B CeTu
"MIHTepHeT" MHopMaLnio 0 nopsiake NPOBEAEHUS U pe3yribTaTax He3aBUCUMOWM OLEHKN KavyecTBa 0OpasoBaHus U
HanpaBnsloT ee Npy HeO6XOAMMOCTU COOTBETCTBEHHO B dhefeparbHble OopraHbl rocy4apCTBEHHONM BNacTu, OpraHbl
ncnonHuTensHou Bractn cydbektoB Poccuiickon degepaumm, ocyLecTBASIOWME rocyAapCTBEHHOE ynpaBeHve B
cthepe obpazoBaHUA, opraHbl MECTHOTO CaMOYMpaBeHNs.

5. [loctynuBlas coOTBETCTBEHHO B dyefeparnbHble oOpraHbl roCyJapCTBEHHOW BriacTu, opraHbl
NcnonHUTENBLHONM Bnactn cybbekTtoB Poccuiickon deagepalmm, OCyLLEeCTBASOLWMNE rocyAapCTBEHHOE ynpaBrneHe B
ccepe obpasoBaHus, opraHbl MECTHOro CamMOynpaBrieHus MHdopmauus O pesyrbTaTax HE3aBUCMMOW OLEHKU
KayecTBa 0bOpa3oBaHUSA MOANEXUT 00s3aTENbHOMY PACCMOTPEHMIO YKa3aHHbIMW OpraHamMuM B MECSIYHbIA CPOK U1
YUMTbIBAETCS UMM NpU BoipaboTke Mep Mo COBEPLUEHCTBOBaHMIO 06pa3oBaTebHON AEeATENBHOCTH.

6. Pe3ynbTaTbl HE3aBUCMMOW OLIEHKM KayecTBa 0Opa3oBaHMs He BIEKYT 3a coboW NMpUOCTaHOBIEHWE WK
aHHYNMpPOBaHME JNULEH3UM Ha  ocywecTBrneHne obpas3oBaTenbHOW  OeATENbHOCTW, MPUOCTaHOBMEHUE
rocyapCTBEHHOW akkpeguTauuu unuM NUlieHue rocygapCcTBEHHOW akkpeuTauuu B OTHOLLUEHUM OpraHusauum,
OCYLLECTBNAOLWMX 06pa3oBaTenbHy0 AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCKMMOM OLIEHKM kayecTBa 0bpa3oBaHUs MOryT hOpMUMPOBATLCA PENTUHIM
opraHm3auui, ocyLLEecTBASWNX 0bpa3oBaTeNbHYO AeATENbHOCTb, U (MNN) peanuayemMbiX MU 06pa3oBaTenbHbIX
nporpamm.";

4) pononHuTtb cTatben 95.1 cneaytoLlero cogepXKaHus:
"Cratbs 95.1. He3zaBucmumasi oLeHka kadecTBa NogrotoBku oby4daroLmxcs

1. HesaBucnmas oueHKa kayecTBa NOArOTOBKM OOyYaloWMXCA MpOBOAWUTCA MO MHULMATMBE YYaCTHUKOB
OTHOLLIEHMN B cdepe obOpasoBaHWs B LENsX NOAroToBKM MHopmauun o6 ypoBHe OCBOeHMS obydalowmmumcs
obpa3oBaTtenbHOM NporpamMmbl MW ee YyacTel, NpeaoCcTaBNeHust y4acTHKaM OTHOLEHU B cdepe ob6pasoBaHus
nHdopMaLmMmn 0 KayecTBe NOAroTOBKM 0ByYatoLLMXCS.

2. OpraHu3auuu, OCYLUECTBASIOLIME HE3aBUCUMYIO OLEHKY KavecTBa MOArOTOBKM —OBy4atowmxcs,
yCTaHaBMNMBaloT BMAbl 06pa3oBaHus, rpynnbl 06yyarowmxcsa v (unm) obpasoBaTenbHbIX NPOrpaMM UM UX YacTew,
B OTHOLLEHUWN KOTOPbIX MPOBOAUTCSA HEe3aBMCUMMas OLeHKa KayecTBa MogroToBKM OOyyaloLWwmxcs, a Takke yCcroBus,
hopMbl 1 METOALI NPOBEAEHNS HE3aBUCUMOW OLEHKN KadecTBa NogroTOBKM 0Oy4atoLmXCS.

3. HesaBucumasi oueHka KayecTBa MOATOTOBKM OOy4alOLWMXCS OCYLWECTBNAETCA Takke B pamKax
MeXOyHapOAHbIX COMOCTaBUTENbHBIX UcCCregoBaHun B cdepe ob6pasoBaHMA B COOTBETCTBUMM C KPUTEPUAMU U
TpeboBaHNAMMN POCCUNCKMX, MHOCTPAHHBIX U MEXAyHapOAHbIX OpraHvM3aunii.”;

5) pononHuTb cTaThen 95.2 cneaytoLLero cogepxaHus:
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"Ctatbs 95.2. HesaBucumasi oOueHKa KadyecTBa o0OpasoBaTeNbHOW [OeATeNbHOCTM  OopraHuM3auuin,
OCYLLECTBNSOLWMX 00pa3oBaTesbHY AeATENBHOCTb

1. HeszaBucumasi oueHka kayectBa OOpasoBaTenNbHOW AEATENbHOCTU OpraHusauui, OCYLLECTBASOLLNX
obpasoBaTtenbHyl0 OeATenbHOCTb (ganee - obpasoBaTenbHas OeATENbHOCTb OpraHM3auun), OCyLLEeCTBNSETCS B
uenax npeaocTaBneHus ydacTHMKaM OTHOLWLEeHun B cdepe obpasoBaHus UHgopmauun ob ypoBHe opraHu3auum
paboTbl No peanunsaunm obpasoBaTenbHbIX NPOrpaMm Ha OCHOBe 06LLea0CTYNHON nHGOpMaLmK.

2. B uensax cospaHus ycnoBun Ons NpoOBeAEHWUsT HE3aBMCMMOW OLEHKM KadecTBa obpasoBaTenbHOn
OesaTenbHOCTUN OpraHM3aunii;

1) deapepanbHbIi  OpraH WCMNOMHUTENBHOW BMNAcTW, OCYLUECTBNAWMIA  QYHKUMM MO  BblipaboTke
rocygapCTBEHHOW MONMTUMKM U HOPMAaTMBHO-NPaBOBOMY PerynMpoBaHulo B cdepe obpas3oBaHusi, C yyYacTUeEM
06LLEeCTBEHHbIX OpraHu3auun, obLiecTBEeHHbIX 00beanHeHUn noTpebutenen (ux accoumauumin, cow3oB) (oanee -
o6LlecTBEHHbIE OpraHn3aLmmn) hopmupyeT 0OLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKWN KayecTBa
obpa3zoBaTenbHON OeATENbHOCTU OpraHn3auuin 1 yTBEPXXAaEeT MOSIOXKEHNE O HEM;

2) opraHbl uUcnonmHuTEenbHOW Bnactm cybbektoB Poccuickon  ®egepauun,  ocyllecTensolmne
rocyaapCTBeHHOE ynpaBrieHne B cdepe obpa3oBaHusi, C y4yacTuemM OOLLECTBEHHbIX opraHu3auun copmupytoTt
o0LecTBEHHbIE COBETbl MO MPOBEOEHUID HE3aBUCMMOW OLEHKM KayecTBa OOpasoBaTenbHON [OeATenbHOCTU
opraHm3auui, pacrnornoXeHHbIX Ha TeppuTopusax cybbektoB Poccuiickon ®egepaumu, n yTBepxaatT NONoXeHne o
HUX;

3) opraHbl MECTHOrO CaMOYMpaBIiEHNsi C y4acTMeM OOLLECTBEHHbLIX OpraHusauuin BrnpaBe (POPMMPOBaTb
o6LlecTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KadecTBa OOpasoBaTernbHOW [eATeNbHOCTU
opraHu3auui, pacnonoXeHHbIX Ha TEPPUTOPUSX MYHMLMNANbHBIX 06pas3oBaHUn, 1 yTBEPXKOaTb MOJOXEHWNE O HUX.

3. To peweHuto degepanbHOro opraHa WCMOMHUTENBHOW BRAcTX, OCYLLECTBAAOWEro QyHKUUN Mo
BblpabOTKE rOCYJapCTBEHHOW MONMUTUKM U HOPMaTMBHO-MPaBOBOMY PperynMpoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMOSNHUTENbHOW Bnactn cybbekToB Poccuickor degepauun, OCYLLIECTBASIOLINX rOCy4apCTBEHHOE
ynpaBneHue B cpepe obpasoBaHus, UM OPraHOB MECTHOro caMoynpasrieHns OyHKUMM OBLLECTBEHHOIO CoBeTa
Nno MPOBEAEHUI0 HEe3aBMCHMMOM OLEHKM kavecTBa obpasoBaTerbHOW OesATeNbHOCTW opraHusauum MoryT ObiTb
BO3/MOXEHbl Ha CYLLECTBYHOLIME MPU ITMX OpraHax obLIeCTBEHHble cOBeTbl. B Takux criyyasx obLiecTBEHHble
COBETbl MO MNPOBEAEHMI HE3aBMCUMOW OLEHKM KavecTBa obpasoBaTenbHOW OEesATENbHOCTU OpraHvM3auumn He
co3gatoTcs.

4. HesaBucumas oLeHka kavecTBa obpasoBaTernibHOW AeATENbHOCTU OpraHuM3auui NPOBOAUTCHA MO TakuMm
obWMM  KpuTepusiM, Kak OTKPbITOCTb W [JOCTYMHOCTb WHdopMauun o6 opraHMsauusix, OCYLLECTBNASIIOLINX
obpaszoBaTtenbHyl0 AeATenbHOCTb; KOMMOPTHOCTb YCMOBWUIA, B KOTOPbLIX OCYLUECTBSETCS obpasoBaTtenbHas
OeaTenbHoCTb;, O0OpoXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHWMKOB;  yAOBIETBOPEHHOCTb
KayecTBOM obpasoBaTenbHOWM AeATENbHOCTM OpraHnu3aumn.

5. MNokasaTtenu, xapaktepusyowmne obLime KpUTEPUN OLIEHKM KadyecTBa oOpasoBaTerfibHON AeATenbHOCTU
opraHu3auui, yctaHaBnmBarTca dedepanbHbiM OpraHoM UCMOMHUTENBHOW BRACTU, OCYLLECTBASAWNM DYHKLUN
no BbipaboTke rocyfapCTBEHHON MOSIMTUKM U HOPMATUBHO-MPABOBOMY perynMpoBaHuio B ccpepe obpasoBaHus, ¢
npegBapuTenbHbIM 06CYXAeHneM Ha 06LLEeCTBEHHOM COBeTE.

6. HesaBucumasa oueHka kayecTBa obpasoBaTeNnbHOM [AEATENbHOCTU OpraHusauui, OopraHudyemas
00LLEeCTBEHHBIMM COBETAMM NO €€ NPOBEAEHMIO, MPOBOANTCH HE Yalle YeM OAWH pa3 B rO4 M He pexe YyemM OfMH
pas B Tpu roga.

7. OOLwecTBEHHble CcOBeTbl MO MNPOBEAEHMIO HE3aBWCMMOW OLEHKM KadecTBa OOpasoBaTerbHOM
OeAaTenbHOCTU OpraHM3aunii;

1) onpedensitoT NepeyYHn opraHmM3auni, oCyLLECTBRAIOLWMX 0Opa3oBaTenbHy0 AeATENBHOCTL, B OTHOLLEHWU
KOTOpbIX NPOBOAUTCSI HE3aBUCKMMast OLleHKa, NPeyCMOTPEHHAs HACTOsILLEN CTaTbeN;

2) dopMUpYOT NpeanoxeHnss Ana paspaboTkM TEXHUYECKOro 3ajaHuns AOns opraHmsauuun, KoTtopas
ocyuwectenseTr cbop, obobweHne u aHanuM3 WHPOpPMauMM O KadecTBe 0OpasoBaTenbHOM [OeATENbHOCTU
opraHusaumi (ganee - onepaTop), NPUHUMAKOT y4yacTMe B PACCMOTPEHMU MPOEKTOB LOKYMEHTaUMM O 3aKynkax
paboT, ycnyr, a Takke MPOEKTOB rocyAapCTBEHHOIO, MyHULMNANBHOIO KOHTPAKTOB, 3akmnoyaeMbix deaepanbHbiM
OpraHoOM WCMOJTHUTENBHOW BMACTM, OCYLLECTBISIOWMM (PYHKUMM MO BbipabOTKE rocygapCTBEHHOM MOSIMTUKU U
HOPMaTUBHO-MPaBOBOMY PEerynMpoBaHuio B cepe obpasoBaHusi, opraHaMu UCMNOSNHUTENBbHOW BNacTu cybbekToB
Poccuickon ®egepaunn, ocyLLeCTBSIOWMMUN FOCYAapCTBEHHOE ynpaBneHue B cepe obpasoBaHuMs, opraHamu
MECTHOro CaMOoyrnpaBIiEHUs C ONepaTopomMm;

3) ycTaHaBnuBaltT Npu HeoOXOOUMOCTU KPUTEPUWM OLIEHKM KadvecTBa oOpasoBaTenbHOM [OesTENbHOCTU
opraHusauui (4ONONHUTENBHO K YCTAaHOBMNEHHbLIM HACTOSLLEN CTaTben OBLLINM KpUTEPUSAM);
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4) NpoBOASAT HE3aBUCUMYIO OLEHKY KadecTBa obpasoBaTenbHOW OEeATEeNbHOCTU OpraHu3auvi C y4eToMm
WHpopmMaunn, npeacTaBneHHoOn onepaTopomMm;

5) npeactaBnslT COOTBETCTBEHHO B hefeparbHbIfi OpraH MCMNOSMHUTENBbHOW BracTW, OCYLLECTBASOLNA
dyHKUMM MO BbipaboOTKe rOCygapCTBEHHOW MNOMUTUKM M HOPMAaTUBHO-NPABOBOMY perynupoBaHuio B cdepe
obpasoBaHus, opraHbl UCNOMHUTENbHOW BracTu cybbektoB Poccunckon Pegepaummn, OCyLLeCTBRsOLWME
rocyaapCTBeHHoOe yrnpasneHne B cdepe o06pa3oBaHusl, opraHbl MECTHOrO CamMoyrnpaBneHuss pesynbTaTtbl
HEe3aBUCMMOW OLIEHKM KadecTBa obpasoBaTefnbHOM AOeATEeNbHOCTM OpraHu3aumi, a Takke npeanoxeHna ob
YAyYLLIEHUN UX OeATENBHOCTMY.

8. 3akntoveHne rocyaapCTBEHHbIX, MyHULUNANbHbLIX KOHTPAKTOB Ha BbINONHEHUe paboT, okaszaHue ycnyr no
cbopy, 00606LieHnt0 M aHanuM3y MWHgopMauum o KayecTBe 0OOpasoBaTenbHOM [eATENbHOCTUM OpraHM3auum
OCYLLECTBMNAETCH B COOTBETCTBMM C 3akoHoAaTernbCTBOM Poccuiickor defepaumm O KOHTPaKTHOM CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedyeHus rocygapCTBEHHbIX WM MyHULMNANbHBIX HYXA.
depnepanbHbIl OpraH UCMOMHUTENBHOW BIiacTW, OCYLLECTBNALWMA (DYHKUMM NO BbIpabOTKe rocyaapCTBEHHON
MONMUTUKM N HOPMATUBHO-NPaBOBOMY PErynMmpoBaHuio B cdepe ob6pa3oBaHUsA, opraHbl UCMONTHUTENbHON BMacTy
cybbektoB Poccuiickon ®egepauun, OCyLIeCTBNAKLINE rOCYAapCTBEHHOE ynpaBneHve B cdepe obpasoBaHus,
OopraHbl MECTHOIO CaMOynpaBrieHUs Mo pe3ynbTaTtaM 3aKoYeHNst FOCYAapCTBEHHbIX, MyHULMMANbHbIX KOHTPaKTOB
ochopmMnsoT peweHne 06 onpegeneHvu onepatopa, OTBETCTBEHHOrO 3a NpoBedeHWe HEe3aBWCUMOMW OLEHKU
KayectBa obpasoBaTenbHOW [OEATENbHOCTU OpraHuW3auui, a Tawkke Mnpu HeobXoaMMOoCTU npenocTaBnsAloT
onepaTopy obLLea0CTYNHY0 UHpOPMALIMIO O AEATENBHOCTU JAHHbBIX OpraHM3auun, opMmnpyemyto B COOTBETCTBUM
C rocyaapCTBEHHOW U BEAOMCTBEHHOW CTATUCTMYECKOW OTYETHOCTbIO (B Criyyae, ecnv OHa He pasMelleHa Ha
odmuMansHOM canTe opraHv3auum).

9. OOLeCTBEHHBIN COBET MO NPOBEAEHMIO HE3ABMCMMOWN OLEHKN KayecTBa obpa3oBaTenbHOW OeATENbHOCTU
opraHusauui opmmupyeTcst TakuMm obpasom, 4YTOObl Obina MUCKMHYeHa BO3MOXHOCTb BO3HUKHOBEHUSA KOHMMKTA
nHTepecoB. CocTaB ykazaHHOro obLLEeCTBEHHOIO coBeTa hopMupyeTcs U3 Yncna npeacraBuTene ooLecTBEHHbIX
opraHm3aumi. Yucno uneHoB oOLLECTBEHHOTO coBeTa He MOXET ObiTb MeHee 4Yem nATb 4enoBek. YneHb
06OLLEeCTBEHHOINO COBETa OCYLUECTBMST CBOK AeATENbHOCTb Ha O6LWecTBeHHbIX Hadanax. WHdopmauus o
AesaTenbHOCTN OBLEeCcTBEHHOro coBeTa pasMeLLaeTCs OpraHoOM rocygapCTBEHHOW BnacTu, OpraHoM MECTHOro
camoynpasrneHnd, Npyn KOTOPbIX OH CO34aH, Ha cBoeM oduumnanbHOM canTe B ceTu "UHTepHeT".

10. WHdpopmaumss o pesynbTatax He3aBUCUMOW OLEHKM KadecTBa obOpasoBaTenbHOW AesTeNbHOCTH
opraHm3auui pasmeLlaeTcs COOTBETCTBEHHO:

1) denpepanbHbIM OpraHOM MWCMOMHUTENBHOW BracTW, OCYLLECTBRSWUM QyHKUMM No  BbipaboTke
rocyapCTBEHHOW NOMUTUKMA 1 HOPMATUBHO-NPABOBOMY PErynMpoBaHuio B cpepe obpasoBaHusl, Ha ohulmansHOM
canTe Ons pasMeLleHns MHopMauumn 0 rocygapCTBEHHbIX Y MyHUUMNAMNbHBIX yYpexaeHusax B cetu "IHTepHeT";

2) opraHamMy WUCMNOMHUTENbHOW BRactu cybobekToB Poccuickon ®Pegepauun, OCYLLECTBAAOLWNMU
rocygapcTBeHHOe YynpaBneHne B cdepe oOpas3oBaHWs, M OpraHamMyM MECTHOro CaMOyMNpaBfieHUsi Ha CBOMX
oduumanbHblx caWtax W oduumanbHOM calTe Ans pasMelleHuss WHpopMauMM O roCyOapCTBEHHbLIX W
MyHULUMNAanbHbIX yuYpexaeHuax B ceTn "UHTepHeT".

11. CocTaB MHopMaLum o pedynbTaTax HE3aBMCMMOM OLLEHKMN KavyecTBa 06pa3oBaTenbHON OEeATENBHOCTU U
nopsiiok ee pasmelleHus Ha oduumanbHOM canTe Ans pasMelweHus nHdopmauMm O rocyaapCTBEHHbLIX U
MyHUUMNanbHbIX  ydpexaeHuax B ceTun "WHTepHeT" onpegensawTcs  YnonHOMOYeHHbIM  [1paBuTensLcTBOM
Poccuinckon ®egepauunn degepanbHbiM OPraHoOM MCMOMHUTENBbHOW BNACTy.

12. ®depepanbHbil  OpraH WCMONMHUTENbHOW BNacTW, OCYLECTBAAKOWMN  YHKUMM N0 BbipaboTke
rocydapCTBEHHOW MOSIMTUKA W HOPMAaTMBHO-NPaBOBOMY pErynvpoBaHuMi0 B cdepe 00pas3oBaHus, opraHbl
ncnonHuTensHou Brnactn cydbekToB Poccuiickon defepaumm, ocyLLeCcTBAAIOLWME rOCy4apCTBEHHOE yNpaBreHne B
cepe obpas3oBaHusi, opraHbl MECTHOIO camoynpasreHusi obecneudmBatoT Ha CBOMX odpuLManbHbIX cakTax B ceTu
"MIHTepHET" TEeXHWYEeCKyld BO3MOXHOCTb BbIPAXEHUS MHEHUMIW TrpaxdaHamum O kKadecTBe obOpasoBaTenbHON
OeaTenbHOCTU opraHM3auui.

13. KoHTponb 3a cobnogeHnem npouenyp NpoBedeHMsI HE3AaBMCMMOWM OLEHKU KadecTBa obpasoBaTenibHON
OeaTenbHOCTU oOpraHu3auni, NpedyCMOTPEHHbIX HacTosillend cTaTbel, OCYLIeCTBMAsSeTCsa B COOTBETCTBUU C
3akoHogartenscTBoM Poccuiickon deagepaumn.”.

KoHcynbTaHTlM0C: npumeyaHune.
Cratba 7 BcTynaet B cuny ¢ 1 aHBaps 2015 roaa.

Cratba 7
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BHectn B ®epepanbHbii 3akoH oT 28 pekabps 2013 roga N 442-®3 "O6 ocHoBax coumanbHOro
obcnyxuBaHus rpaxgaH B Poccunckon ®epepaunn” (CobpaHne 3akoHogaTenbctBa Poccuinckon depepauun,
2013, N 52, c1. 7007) cnepyowme n3MeHeHus:

1) yacTb 1 cTaTby 7 4ONONHUTBL NYHKTOM 7.1 CneayoLlero coagepxaHus:

"7.1) cosgaHne ycrnoBuMnW AN opraHv3auuun NpoBeAeHUs HE3aBMCUMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHusaumsMmn coumnansbHoro obcnyxmeaHums;";

2) cTaTblo 8 4ONONHUTE NYHKTOM 24.1 cnegyloLwero coaepKaHus:

"24.1) cosgaHue ycrnoBuin AN opraHusauun npoBeAeHUs HE3aBMCMMOW OLEHKM KavyecTBa OKa3aHwuda ycnyr
opraHusaumsMmn coumnansHoro obcnyxmeaHums;";

3) B ctatbe 13:

a) YyacTb 2 JoNosfHUTL NYHKTOM 12.1 cneayoLlero cogepXaHusi:

"12.1) 0 NpoBeOeHUN HEe3aBMCUMOW OLIEHKM KayecTBa OKas3aHWUs YCNyr OpraHus3auusMu couumarbHOro
obcnyxuBaHus, KoTopasi onpeaensieTcs ynonHOMOYeHHbIM dheaeparibHbIM OpraHoOM UCMNOSHUTENbHOWM BRacTu;";

©) OONONHNTBL YacTblo 4 crneayroLEero CoaepPXKaHus:

"4. YNonHOMOYEHHbIN heaepanbHbli opraH UCMONTHUTENbHOM BNAcTW, YNONHOMOYEHHbIE OpraHbl CyObEeKTOB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamoyrnpaBneHus, OpraHuM3auuyM couuanbHOro obcnyxmBaHus,
yKasaHHble B Yactn 5 ctatbn 23.1 HacToswero denepanbHoro 3akoHa, obecneumBalroT Ha CBOUX OuMLManbHbIX
cantax B cetn "UHTepHeT" TEXHNYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHUI nofyvaTensiMy coumanbHbIX YCNyr O
KayecTBe OKa3aHWs yCryr opraHusaumsiMm coumnansHoro obcnyxmsaHms.";

4) pononHUTb cTaTbern 23.1 cneayroLlero cogepXaHusi:

"Cratbs 23.1. He3zaBucmumas oLeHka kadecTBa okasaHus ycnyr opraHmsaunamMmm coumaribHoro 06CJ'Iy)Kl/IBaHI/IF|

1. HesaBucMMas oLeHKa kayecTBa OKa3aHWsi yCryr opraHvM3aunsiMm coumnanbHoro obcnyxmBaHusa siBnseTcs
OfHOWM n3 popM OOLLECTBEHHOIrO KOHTPOMA U NMPOBOAUTCS B LIENAX MpeAoCTaBneHns nonyvarensm coumnanbHbIX
ycnyr uHcdopmaumm 0 KavyecTBe OKasaHWUsl YCIyr opraHu3auvsmMu couunanbHOro o6cnyXmnBaHus, a Takke B Lensx
MOBbLILLIEHMS KaYyecTBa NX OeATENBHOCTM.

2. HesaBucumas oueHka KayecTBa OKasaHus YCnyr opraHMsauuMsMu CcoumanbHoro obcnyXuBaHus
npeaycMaTpuBaeT OLEHKY YCIOBUIN OKa3aHUS YCNyr no TaknMMm OOLLMM KPUTEPUAM, Kak OTKPbITOCTb U AOCTYMHOCTb
WHpopmaumm 06 opraHmsaumMmM coumanbHoro obcnyxuBaHus; KOMGOPTHOCTb YCMOBWUWA NpPenocTaBneHus
coumanbHbIX YCyr M OOCTYNMHOCTb WX MOMYyYeHUs; BPEMSI OXMAAHMS MNPeaoCTaBreHMst COLManbHOW YCnyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PAbOTHWKOB OpraHu3auun coumanbHOro oGCMyXXUBaHWUS,
YOOBMNETBOPEHHOCTb KA4eCTBOM OKa3aHUs yCnyr.

3. HesaBucumass oueHKka KayecTBa OKal3aHus YCMyr OpraHusauusMu CcoumanbHOro obcnyXuBaHusi
NpoBOAMTCS B COOTBETCTBUM C MOMOXEHUAMM HacToswen ctaTbW. [lpu npoBegeHUM He3aBUCMMOW OLEHKU
KadecTBa OKas3aHuWs YyCnyr opraHv3aumMsiMM coumarnbHOro ofcnyXunBaHWA WCMONb3yeTcs obLenocTynHas
nHdopmauma ob opraHMsaumsix coumanbHoOro 06cnyXxmnBaHus, pasmellaemMas Takke B popmMe OTKPbITbIX AaHHbIX.

4. HesaBucMMas oOLeHKa KadecTBa OKa3aHWs YCryr opraHv3aumsiMM couuanbHOro obcrnyXuBaHus
NPOBOAMTCS B OTHOLUEHWM OPraHn3aumi coumanbHOro obCcrnyXxmnBaHus, HaxoOsdWwmMxca B BegeHun depeparnbHbiX
OpraHoB WCMOMHMTENbHOW BRacTu, W OpraHu3auui coumanbHoro obcnyxuBaHusa cybbektoB Poccuiickon
depepaumu, opyrnx opraHnsaumii coumanbHOro o6CnyxXmnBaHus, B yCTaBHOM Kanutarne KoTopbix gonsa Poccuiickon
®epepaumu, cybbekrta Poccunckon degepauum mnm myHuUUMnansHoro o6pasoBaHns B COBOKYMHOCTU NpPeEBbILAET
NATbOECAT TMPOLEHTOB, a TakKe B OTHOLWIEHMM WHbIX HErocyaapCTBEHHbIX OpraHM3auun couunarnbHOro
obcnyXnBaHus, KOTOpble OKa3bIBalT rocyAapCTBEHHbIE, MyHULMNANBHBIE COLMArbHbIE YCIYTU.

5. B uensix cosgaHusa ycrnoBUW Ons opraHu3auuMuM npoBeAeHUs He3aBMCUMOW OLEHKM KavecTBa oKasaHus
YCINyr opraHn3auusiMm coLmanbHoro o6cnyXnBaHus:

1) yNONMHOMOYEHHbIN dedepanbHbIi OpraH WCMOMHUTENBHOW BNAcTM C  y4acTMeM 0OLLEeCTBEHHbIX
opraHm3auui, obLecTBEHHbIX 00beauMHEHMI NOTpebuTenen (Mx accouunauui, cot3oB) (ganee - obLecTBEHHbIE
opraHumsaumm) popmMupyeT obLLECTBEHHBIA COBET MO NPOBEAEHUIO HE3AaBUCUMOW OLIEHKW KadecTBa OKa3aHus ycryr
opraHusaumsiMm coumnanbHOro o6CNy>XMBaHUA U yTBEPXKAAET MONOXEHNE O HEM;

2) ynonHoMouYeHHble opraHbl cybbektoB Poccunckon ®efepauum ¢ y4acTMeM oO6LLECTBEHHbIX OpraHv3auni
POpMUPYIOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCUMOW OLEHKM KayecTBa OKa3aHusa ycnyr
OopraHusaumMsiMm coumnanbHOro OoOCMYXXMBaAHWS, PACMONIOXEHHbIMM Ha Tepputopuax cybbektoB Poccumnckon
depepaumu, n yTBEPXKOAIOT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsi C y4yacTuem OOLLECTBEHHbIX OpraHuM3auuin BripaBe ¢opMupoBaTh
06LleCcTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3AaBMCMMOM OLIEHKM KayecTBa OKas3aHus yCryr opraHusauusmu
coumanbHOro o6Ccny>XMBaHWsi, pacronoXeHHbIMU Ha TePPUTOPUSX MyHULMNAanNbHbIX 0Bpa3oBaHuin, U yTBEpXAaTb
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NOMNoXeHne O HUX.

6. MNokasaTenu, xapaktepusylowue obLIME KPUTEPUN OLIEHKM KayecTBa OKasaHWsl yCryr opraHvM3auusiMu,
yKasaHHbIMW B 4acTu 4 HacTodwen cTaTbu, YCTaHaBNUBAKTCHA YMNOMHOMOYEHHbIM defeparnbHbiM OpraHom
WCNONHUTENBHOW BNAcTU C NnpeaBapuTenbHbIM 06CyXaeHneM Ha 0bLeCTBEHHOM COBETE.

7. Mo peleHno ynorTHOMOYEHHOro deaepanbHoro opraHa WCMONHUTENbHON BNacTh, YNONTHOMOYEHHbIX
opraHoB cybbekTtoB Poccunckon depepaumm unm opraHoB MECTHOro camoynpasBneHusi (PyHKLMM OBLLEeCTBEHHbIX
COBETOB MO MNPOBEAEHUI0 HE3aBMCMMOW OLEHKM KayecTBa OKasaHus YCMyr opraHusauusimu CcoumanbHOro
obcnyxrBaHMa MOryT OblTb BO3MNOXEHbI Ha CyLLECTBYIOLME MPU 3TUX OpraHax oblecTBeHHble coBeTbl. B Takmx
cnyyasx obLecTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABUCUMOWN OLLEHKN Ka4YeCcTBa OKas3aHus ycryr opraHm3aunsamm
coumanbHOro obCcnyXMBaH1sa He CO30atloTCs.

8. O6LLEeCTBEHHbIVM COBET MO NPOBEAEHNI0 HE3aBUCUMOW OLIEHKU KavyecTBa OKasaHWUsl yCnyr opraHv3aumnsiMm
coumanbHoro obcnyxuBaHua dopMmupyeTcsa  TakuMm  obpasom, u4ToObl Obima  WCKMIYEeHa BO3MOXHOCTb
BO3HWKHOBEHWSI KOHGNUKTa MHTepecoB. CocTaB obLecTBEHHOro coBeTa YOpMUPYETCA M3 Yncna npeacraBmuTenemn
06LLEeCTBEHHbIX OpraHn3auunin. Yucno 4YneHoB O6LLECTBEHHOIO COBETa HE MOXET ObITb MEHEE YeM MNSATb YENOBEK.
UneHbl 00LLEeCTBEHHOrO COBETa OCYLLECTBIISIOT CBOK AEATENbHOCTb Ha 0bLLeCcTBEHHbIX HaYanax. MiHdopmauus o
AesaTenbHOCTN OBLWeCcTBEHHOro coBeTa pasMmeLLaeTCs OpraHOM rocygapCTBEHHOW BnacTy, OpraHoM MECTHOro
camoynpaBreHusl, Npu KOTOpbIX OH CO3AaH, Ha CBoeM odmumansHoM canTte B ceTu "MHTepHeT".

9. HesaBucumasi oueHka KayecTBa OKasaHWS YCMyr oOpraHusauusmMmm coumanbHoro obcnyxmBaHus,
opraHmdyemas obLecTBEHHbIMM COBETaMM NO ee NPOBEAEHU0, MPOBOAUTCSA He Yalle Yem OOUH pas B rog u He
pexe YeM OAMH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM OKa3aHWs YCMyr opraHusauusimu
coumaneHoro obcnyxmBaHus:

1) onpenensawT nNepedyHn opraHu3auui coumanbHOro oOCMNyXMBaHWSA, B OTHOLLIEHWU KOTOPbIX MPOBOAMTCS
He3aBuCMMast OLEHKa;

2) dopMupylOT nNpeanoxeHnss Ana paspaboTkM TEXHUYECKOro 3ajaHuns Onsg opraHmsauun, KoTopas
ocyuwiectBnseTr cbop, obobueHne u aHanua MHGOpPMaUUM O KayecTBe OKas3aHUsA YCMyr opraHusaumsmu
coumnanbHoro obcnyxunsaHus (ganee - onepatop), NMPUHUMAKOT y4acTue B PaCCMOTPEHUN NPOEKTOB AOKYMEHTauun
0 3akynkax paboT, ycnyr, a Takke MpPOEKTOB roCcyAapCTBEHHOro, MyHWUMNANbHOTO KOHTPAKTOB, 3aknio4vaembiX
YMOSTHOMOYEHHbIM dheaeparnbHbiM OpraHOM WUCMOMHUTENBbHOW BRAAacT, YNOMHOMOYEHHbIMU OpraHaMu CyObekToB
Poccuickon ®egepauum nnm opraHamm MeCTHOro camoynpasreHus ¢ onepaTtopomM;

3) ycTaHaBnuBalT MpU HEOBXOAMMOCTU KpUTEPMM OLEHKU KayecTBa OKa3aHus YCryr opraHusauusiMu
coumnansHoro obcnyxmBaHus (4ONOMHUTENBHO K YCTaHOBEHHbIM HACTOSLLEN CTaTben 0BLWUM KpuTepmsm);

4) OCyLeCTBRAIT HEe3aBUCMMYIO OLEHKY KayecTBa OKasaHWd YCryr opraHusauusamu coumarnbHOro
obcnyXnBaHusa ¢ y4eToM MHOpMaLMK, NPeacTaBlIEHHOW ONepaTopoM;

5) npegcTaBnsalOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN eaeparnbHbIl OpraH MCMNONHUTENbHOW BMacTw,
YMONTHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®efepauun, opraHbl MECTHOrO CaMOynpaBfeHnsi pe3yrnbTaThl
HEe3aBMCMMOM OLEHKM KayecTBa OKa3aHUs YCNyr opraHusauusMu coumanbHOro obcnyxuBaHusa, a Takke
npennoxeHus ob yny4yleHmn kadectBa Ux AeATENBHOCTH.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHMLMNANbHbIX KOHTPAKTOB Ha BbINOMHEHUe paboT, oka3aHue ycryr no
cbopy, 0060OLleHNO W aHanuM3y WHopMauMm O KayeCTBe OKal3aHWsa YCnyr OpraHusaumsMn coumanbHOro
0bCcnyXnBaHMSA OCYLLECTBNSAETCS B COOTBETCTBUM C 3akoHOoAdaTenbCcTBoM Poccunckon ®egepaumm o KOHTPaKTHON
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX Y MyHULUMNANbHbIX HYXA.
YnonHomMouveHHbIn dhefepanbHbIi opraH UCNOMHUTENBHOW BIacTu, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHON
Bnactu cybwektoB Poccuiickon ®eagepaumn, opraHbl MECTHOTO CamMoOynpaBlieHMs MO pe3ynbTaTam 3aKi4YeHus
rocygapCTBEHHbIX, MYHUUMUMNAmNbHLIX KOHTPAKTOB  OQOpPMIST pelleHne 06 onpegeneHnn onepartopa,
OTBETCTBEHHOrO 3a MpoBeJeHne He3aBUCUMOM OLEHKW KayecTBa OKasaHWsi YCIyr opraHmsaumsiMy coumanbHOro
obcnyknBaHusa, a Takke Mpu HeobXoOUMOCTW NPeAOCTaBMsT onepatopy oOWenoCTyrnHy WHGPOpPMaUMio o
OeaTenbHOCTU [AaHHbIX OpraHusaumin, chopMupyemMyo B COOTBETCTBUM C rocyapCTBEHHOW M BeOOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTBIO (B Cry4ae, ecrnn oHa He pasMellleHa Ha ouLnansLHOM canTe opraHusauum).

12. TNocTynuBLLaa COOTBETCTBEHHO B YMONMHOMOYEHHbIN (hbefdeparnbHbIi OpraH MCMOSHUTENbHOW BracTy,
YMOSTHOMOYEHHbIE OopraHbl cybbekToB Poccuinckon ®egepauum, opraHbl MECTHOTO CaMOoynpaBrieHns nHdopmaums
O pesynbTaTtax HEe3aBMCUMOW OLEHKU KayeCcTBa OKa3aHus YCnyr opraHusauusMy coumanbHOro o6cnyXvBaHus
noanexuT obssaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMWM OpraHaMu B MECSAYHbI CPOK M YYUTbIBAETCH UMW MpW
BblpaboTKe Mep MO COBEPLUEHCTBOBAHUIO AeATENBHOCTM OpraHn3aLmn coumnanbHOro 06CnyXuBaHums.

13. WNHdopmauua o pesynbTatax He3aBUCMMOW OLEHKM KaveCcTBa OKasaHus YCryr opraHusauyusiMm
coumansHoro obcnyxvBaHmsa pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM cbefeparnbHbiM OpraHoM WCMOMHUTENBbHOW BNAcTM Ha oduumanbHOM canTe Ans
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pa3smeLleHnst nHopmaL M 0 roCyAapCTBEHHbIX U MyHUUMNANbHbIX yYpexaeHusax B cetn "HtepHeT";

2) yYMNONMHOMOYEHHbIMW oOpraHamu cybbekTtoB Poccuickon ®depgepauum K opraHamMm  MECTHOTO
CaMOynpaBrieHNst Ha CBOMX OdMUManbHbIX caWTax U oduumManbHOM canTe ANs pasMelleHust MHgopMauun o
rocygapCTBEHHbIX 1 MyHULUMNANbHbIX yupexaeHusax B cetn "UIHTepHeT".

14. CoctaB nHdopmaLmm o pesynbTatax He3aBMCUMOW OLEHKM KayecTBa OKas3aHus yCryr opraHusauvsamMum
coumanbHoro obcnyxnBaH1sa 1 NOpsOoK ee pasmelleHnst Ha oduumanbHOM canTe Angd pasmeLlleHms nHdopmauum
O rocyaapCTBEHHbIX WU MyHMUMNAnbHbIX y4ypexaeHusax B ceTu "UHTepHeT" onpenenstoTcs ynonHOMOYEHHbIM
MpaButenbctBoM Poccunckon ®enepaunn degepanbHbIM OpraHoM UCMOMHUTENBbHOW BRacTy.

15. YnonHoMoueHHbIN dbefeparnbHbii OpraH UCNOMHUTENbHOW BNACTU, YNONMHOMOYEHHbIE OpraHbl CybbekToB
Poccuiickon ®epepaumu, opraHbl MECTHOrO CaMOyMpaBfeHUs M OpraHuM3auum coumanbHoro obcnyxmBaHus
obecneunBaloT Ha CBOMX OoduuMarnbHbIX caWTax B ceTu "VIHTepHET" TEeXHWYECKYD BO3MOXHOCTb BbIpaXXeHUS
MHEHMWI NonyYyaTensiMm yCnyr U UHbIMX rpaXgaHamm O Ka4yecTBe OKa3aHus 3TUX YCIyr.

16. KoHTpomnb 3a cobniogeHvem npouenyp NpoBeAeHWUs HE3aBMCMMOW OLEHKU KadyecTBa OKa3aHwsi ycnyr
opraHu3aumsmMu  coumnanbHoro oGCMyXMBaHUSA  OCYLLECTBISIETCS B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccunckon ®egepaunn.”.

Cratbsa 8

1. Hactoawmn ®egepanbHbil 3aKOH BCTynaeT B CUMy MO MUCTEYEHUW AEBAHOCTa OHeW nocne AHs ero
ohmumansHOro onybrmMkoBaHus, 3a UCKNOYEHEM cTaTbm 7 HacToswero PeaepanbHOro 3akoHa.

2. Ctatbsl 7 HacTosiwero ®egepanbHoro 3akoHa BCTynaet B cuny ¢ 1 aHBaps 2015 roga.

3. YcTaHoBUTb, YTO KoopAuHauus OeaTenbHocTM M obliee metoamdeckoe obecnevyeHne NpoBELEHUs] B
cooTtBeTCcTBMM ¢ 3akoHoM Poccuitckon ®egepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI 3akoHOAATENLCTBA
Poccuickon ®enepauum o kynbType" (B pegakumm HacToswero ®egepansHoro 3akoHa), PegepanbHbiM 3aKOHOM
ot 10 pekabps 1995 roga N 195-03 "O6 ocHoBax coumanbHoro obcnyxuBaHusi HaceneHuss B Poccuiickon
depepaumn” (B pegakumm Hactosiwero PegepanbHoro 3akoHa), PegepanbHbiM 3akoHoM oT 21 Hosbpsa 2011 roga
N 323-®3 "O6 ocHoBax OxpaHbl 300poBbs rpaxgaH B Poccuickon Pepepaumun” (B pegakumy HacTosLero
depepanbHoro 3akoHa), crtatben 95.2 ®epgepanbHoro 3akoHa oT 29 pgekabpa 2012 rogpa N 273-03 "O6
obpasoBaHum B Poccunckon depepaumn” (B pepakumm Hactosiwero depepanbHoro 3akoHa) n depepanbHbiM
3akoHom oT 28 gekabps 2013 roga N 442-93 "O6 ocHoBax couuanbHOro obcnyxmeaHus rpaxgaH B Poccuickon
depepaumun” (B pegakummn Hactoswero deaepansHOro 3akoHa) HE3aBMCUMMOW OLIEHKM KadeCTBa OKa3aHus ycryr
opraHusaumsiMm B ccepe KynbTypbl, COUMANBHOIO OOCMYXXUBAHUSA, OXpaHbl 340pPOBbsi, 0OpasoBaHus
ocylecTBnATCA hegeparnbHbiM OpraHoOM UCMOSNHUTENBHOW BNACTU, OCYLLECTBASIOWMM (OYHKLUMM NO BbIpaboTKe U
peanu3auuM rocyapCTBEHHON MOMWUTUMKA M HOPMaTUBHO-MPABOBOMY perynupoBaHuio B cdepe coumanbHon
3alUMTbI HaceneHus, B Nopsiake, yctaHoBrneHHoMm lNpaBuTenscTBoM Poccuiickon ®egepaunn.

Mpe3ngeHT
Poccuitckon denepaumm
B.MYTWH
Mocksa, Kpemnb
21 nonsa 2014 roga
N 256-93
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